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MpemMumn n penTUHru

MobunbHoe npunoXxeHme roaa
TAdviser IT Prize 2025

Meccengxep «KomaHga» Ha base eXpress
ansa 150 000 nonb3oBatenen rpynnsl BTH
N KOHTpareHToB

IHHOBaLMK B KOpriopaTUBHOM
MOOUIbHON pa3paboTke

CNews Awards 2021

BKC ropa
CNews Awards 2023

BKC roaa
TAdviser IT Prize 2024

MobunbHoe paboyee mecTo roga
TAdviser IT Prize 2023

Atom Space — cynepnpunoXxeHne pocCcumnckom
aTOMHOW oTpacnu, co3gaHHoe Ha 6ase
nnartdopmbl eXpress

" H4 ( ) [MpoeKkT roaa
I I\ Global CIO 2021, 2023, 2024 , 2025

= DIGIAL Do

5 T = Digital Leaders Award
KopnopaTtnBHoe MobOunbHoe KopnopaTuBHbii ————al E AD E HS 3aLLNLIEHHBIN KOPMOPATUBHBIIA
npunoXxexume MecceHg)ep roga - L mMecceHmKkep ansa « PocArpo»
TAdviser IT Prize 2023 TAdviser IT Prize 2021-2022
n Ne1 B penTuHre koprnopaTuBHbIX MECCEHOKEPOB
( ;I P H U] VTG0 plOIErE DG R CNews 2022, 2023, 2024, 2025
- CIPR DIGITAL 2025

CynepHuka — cynepann ansa 81 000 coTpyaHukoB .
l «HopHukens», cosgaHHbIn Ha 6a3e nnaTtdopmbl eXpress TOIl1-5 PEUTUHIA CUCTEM BKC

—_—C Computerra 2025, Tadviser 2024, CNews 2024



Bbibop KpynHenLmnx
KOMMNAHUN CTPaHbI

Poccumnckume xxenesHble goporu
I * 16 XenesHbIx Jopor, Kaxaasa co ceoum MBLI

« Mocksa, annapat ynpasneHus u BU

[loyepHue KomnaHun B 6ecHncneHHom
KonuyecTBe

700 TbiCAY COTPYAHNKOB
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Bbibop KpynHenLmnx
KOMMNAaHUN CTPaHbI

—
all © =)

CepBucsi HacTpouTtb

Ucnonb3yinTe CynepHuky

HOPHUKEJIb

YnpaBneHue KoMaH[om

« «CynepHuka»: cynepann Ha 6ase eXpress gna 81 000

COTPYOAHUNKOB « Ho PHUKENA» 3afaTb BOMPOC PYKOBOAUTENIO
» [1na 3anycka cynepanna T-komaHOa BbICTpOUNa CBA3aHHYIO
cuctemy n3 120 cepBepoB KOMMaHUN, HAXOOSALMXCS B 4 pasHbIX CynepHMKa
nokauusx (Yuta, Hopunbck, MoH4yeropck, Mocksa) | , i,

« KpyrnocyToudHbln gocTyn Kk 6onee 4yem 40 kopnopaTuUBHbLIM
cepBucam: OT JINYHOro KabmHeTa 40 BO3MOXXHOCTM 3anmcaTbCs K

Bpa4y Unu NponTN KapbepHY KOHCYNbTaLnio Kapbepa B
| | et L HopHukene

« CoTpygHukam goctyneH JIndHbin KabnHeT
C HOBOCTSAAMW KOMMaHWWN, JaHHbIMU O A0X04€E, KONn4ecTBe AHEN
OTrnycKa, ctaxe paboTbl, JOKYMEHTbI U CripaBKkn, cBegeHns ob | Mpo 3a0poBbe
OLIEHKE N pa3BUTUU U T.A.
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OTpacneBble KEUCH

@ LWEPEMETBEBQ

MEXAOYSHAPOOHbBIA ASPOMOPT

LepemeTbeBo

KodemaHus

B30

Bawkupckne anekTpuyeckue cetm

)'(cnoprMacrep

CnopTtmacTep

MONT

Group of companies

MONT

'NEXT

CONTRCT

Next Contact

dOUHam

durHam

t. MOBUABHAS
)

KAPTA

=

HKO «MobunbHaga kapta»
(«EanHbin LLYTTCy)

EVERMOUNTII "

capital group

EVERMOUNT
CAPITAL GROUP

& 6unanH

BunanH

MOCBOOOKAHAN

MocBogokaHan

P A R K

@HPC

HPC Park

<> ®OCAIPO’

pynna docArpo

J

ITPOCBEHNIEHUE

OCHOBAHO B 1930

N3patenbcTtBo NpocBelieHne

Bce kencsl



https://express.ms/cases/

Bo3moxxHOCTM nnaTtdopmeil

[MnaTtdopma KopnopaTnBHbIX KOMMYHUKALMA U MOBUNBHOCTN eXpress 00beanHSET 3aLlLMLLEHHDBIM KOPNOpaTUBHbIN
MecCeHOXep, BUAEOKOHMEepeHUNN, MOYTOBLIN KIMEHT U MUHU-NIpunoxeHna SmartApps ([Noyta, KaneHgapb n gpyrue
KOpropaTMBHbIE CEPBUCHI HA egMHON nNnaTtdopme).

KopriopaTuBHbIN AyOno3BOHKM
MecCCeHIKep One-to-one 1 rpynmnosble
MepcoHanbHble 1 rpynnoBbIe ayAMO3BOHKN
& & Perpocnextusa e B2 QLR el@ 4aTbl, KaHanbl, 0bMeH channamu
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Smfip,,s if - @ TexHuyeckuin otaen 18:24
ﬁ‘t i Kosanes ApTtém: octasun komm... @
-0 |
- = Jow I \ @ [Jauusp 18:23 BuoeokoHdepeHUnu depepaumnsa
REFGIIE. B BEEMOHAR, RiGET TaToRA.. BKC Ha 500+ y4yacTHUKOB, 3anucb MpoTOKON KOMMYHMKaLIMK
‘?,'%* 3BOHKa, NOAHATNE PYKU, (OHBI B eXpress Ans obLeHNs
§yk @ Meeting bot 18:23 C Konfieramm n naptTHepamu
e BcTpeya ycnelwHo co3gaHal... (B TOM 4Ynucne n3 apyrmnx
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KOMMaHUN)

« Express - Web 17:50
CoobLeHune o ¢

@ AnekcaHpgpa 11:54
MpuBerT, Kak aena? o

& © o o ® @
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MogHaTs pyKy Peakuus MukpodoH Kamepa AemoHcTpauma  MokuHyTs

@ AHHa 10:50
v/ [eonosnuus

[oCTyrnHO Ha:

| (%108 Android FH Windows (% MacOS  E®RED OS
\ @ Mapusa BYepa

v UWsobpaxenue @ Web < Ubuntu A Linux 4\ Astralinux 4 Aurora



Pepnepauns

denepauma — yHUKanbHbIN MPOTOKOS KOMMYHUKaAUMKN B eXpress, KOTOPbIM NO3BOSIAET
COTpyAHMKaM obLaTbCa ¢ Konsneramn, 3apermcTpmMpoBaHHbIMU

Ha OOBEPEHHbIX KOPNopaTUBHbIX cepBepax (B TOM Yncne n3 Apyrux KoMnaHun),

n 6e3onacHO B3aMMOOEeNCTBOBATb C MyOnMYHbIMK MNONbL30BATENSIMU MECCEHIKEpPA.

[loBepeHHbIN KOHTYP KOMMYHUKaLNK
BHYTPU U BHE KOMMNaHUN

He3aBucmmocTb

3awumuieHHble On-Premise cepBepbl
BHYTPU NepumeTpa KoMnaHuu

[[OCTEBOW KOHTYP

BpeMeHHbIe AKKayHTbl 451 BHELWWHUNX
YHaCTHUKOB MPOEKTHbIX rpymnn

O PEKTUBHOCTb KOMMYHMKaLMK

Bo3MOXHOCTb co3aaHusa pabodein rpynnbi
BHYTPW KOMMNaHUM U C BHELUHUMM
nonb3oBaTensamMu eXpress

Be3onacHocTb

[MOsHbIN KOHTPOMb NOTOKOB AaHHbIX
N YyCUNEHHoe WndpoBaHme npu
BHELLUHEN KOMMYHUKaLMn

KoprnopaTuBHbIN
cepsep N°2

KopnopaTneHbIn

cepep N4

[Ty6nn4yHbIN cepBep

KoprnopaTuBHbIN

cepsep N1

KoprnopaTuBHbIN
cepBep N°3



depnepaunsa / BHyTpeHHMe 1 BHELLHNE KOHTaKTb!

3HaKoMble [TapTHEpPbI N KNNEHTbI Konneru

[OCTyrMHbI TOSIbKO TeM, KOMY MrHoBeHHbIW NOUCK KOHTAKTOB [MonHasa nHterpauus c Active Directory,

Bbl JOBEPUITN CBOW HOMEpP TeriedooHa Ha cepBepax, CBA3aHHbIX JOBEPEHHbLIMUA nouck no ®UNO, gomKHOCTK, NogpasaeneHunio
OTHOLLEHUSMU (TPaCcTOM) N OpPYyrum nosigm

i &
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MecceHaxep

[Mounck nonb3oBaTeneun

B kopnopatuBHoi cucteme (Mo MMEeHU Unu
[OMKHOCTM) UMW MO KoprnopaTUBHOMY KaTanory

KoHTaKThI
Bce KopnopaTtusHbie BHewwHne
@ CoTpyaHuk KomMnaHWi 1 NOBEPEHHbLIX CEPBEPOR o

@ BHewHWe KopnopaTUBHbLIE KOHTAKThI

® BrewHwe nyGAnYHLIE KOHTAKTbI

daunrnbl U JOKYMEHTDI

OTnpaBka C NOMOLLbIO NepeMeLLeHNS Apriblika
nokymeHTta B okHo WEB, nepechbinka ot gpyrux
nonb3oBarterien, coxpaHeHne dpannos

MHcTpykuus.pdf

517 KB 18:45

["onocoBble cOOOLLEHMNS
C npocnywmBaHnem Yepes gMHaMmunk TenedgoHa

> il

0:08 18:46

nepCOHaﬂbele N rpynnoBble€ YaTbl,

KaHanbl, 00Thbl

» TexHuyeckun otgen

:, KoBanes ApTéM: 0CTasis KoM @

@ Lecrakos [laHusp 1
- Xopouwo. g BCe NoHAN, ByaeT rotoBo
& Meeting bot
Berpeva yenewHo cospnaHa!l
4
71« Express - Web 17:50
Coobwenne o ¢

Onpocbl U BUKTOPUHBI

@ Axppei UBaHoB

CKOpO COCTOUTCS Halla BCTpeva
Nno NPOEKTY, NO3TOMY BbiGMpaem
BCEM yA06HYtO aaty!

Bbibupaem paty BCTpeuu no
UTOram NpoekTa

13 anpens 6 (75%)

@& 16 anpens 2 (25%)

8 ronocoe + Onpoc

NOCMOTPETb PE3Y/IbTATbI

12:30

(DOpMaTl/I poOBaHUE TEKCTA

XKupHbIiA Ctrl+B
Kypcus Ctrl +1
3avepkHyThilA Ctri+Shift+S
Kopa,

Ctrl+Shift+N

Jo6aBuTb cCbiiky Ctrl+K

OMoAa3n, CTUKEpPbI U peakLum

c0380HUMCA?

AW

C“E 125,5K> ({\, 765> @

OTnoXeHHble coobLLEeHUS

E OTnpaBuTb No3xe

Ob6cyxaenua / Tpeabl

@ Bonkos AMUTpUIA

Mpepnarato o6CyauUTL 3a0a4y, KONNEru 5.4,

10 koMMeHTapueB

i Cokonoe ApTém

@
> 7:04 13:34

@ HukuTUHa AnéHa

Korga nnaHupyeTtca 3anyck npoekra? 153,

i MeTposa AHacTacusa

YTOYHWTE AgeanaiiH

PemanHoepsl

13/04/2026 - 14:30 -

CO30ATE

Tern

#HenpquTaHHbleo BCE HEMPOUYUTaHHbIE YaTbl
#NONYNAPHbLIE camble 4acTo NPOCMaTpUBaEMBbIE ...
#BAXKHbBIE HenpPOUWUTAHHbIE UaThl C HE BLIK/IKOYEHHbI. ..
#HepaBHWE HefaBHO NPOCMOTPEHHbIE YaTbl
#YMOMMHAHWA  4aThl, B KOTOPLIX BAC YNOMAHYN
#NUuHble

#MapPKeTUHI 2 KoHTaKTa

#analisys 2 conrtakra



MecceHoxep / Nonb3oBaTenbCckue cTaTycChl

v 4 01230
& Crartyc v/
0 ABTocCTaTtyc «B 3BOHKE»
Ternepb MOXHO YCTaHOBUTb cTaTyc! X
YT10bbl 3TO cAenaThb, HAXXMUTE N YAEpPXXUBaNTE 6 OTabixato B oTnycke
aBaTap
') OocTynHbl WwabnoHsl («He 6ecnokonTby, @ Beccpoumbiii cTatye @
«Ha coBewaHnny, «Ha O6eﬂ,e» n TD,) [o 15.05.2026 23:10
=] OTKIOYNTb yBEAOMIIEHMUA ()

0 COODBLLEHUAX

YeeaomneHusa 6yayT OTKNHOYEHDI
BO BCEX YaTax M OT BCEX KOHTAKTOB,
KpoMe A0o6aBNeHHbIX

B UCKJTHOYEHUSA

KacToMHble cTaTycbl (MOXXHO CaMOCTOSTENBHO
OO YCTaHOBUTb NOBOKN CTaTyC C TEKCTOM
MO CBOEMY XeflaHUI)

McknrovyeHunsa
EcTb

24 YcTaHOBKa cpoka AencTBus

. Y OTKIOHSTH BXOASLLME 3BOHKM ()
3BOHKM 6yAyT OTKNOHEHbI OT BCEX
nOﬂbSOBﬂTEﬂEﬁI, Kpome

,D,O6aBJ'IEHHbIX B MCKITKO4YEHWA

NcknroyeHusa

ea HaCTpOVIKa aBTOMAaTN4eCKOrlro orBeta
EcTb

ABTOOTBET

ABTOOTBET BYAET NokKasaH
nonb3oBaTeNnaM, KOTopble NUWYT BaM

n HacTtpoika yBeaoMieHnn 0 COoDLLIEHNAX
cooblieHne

N 3BOHKaX




MecceHaxep / Pexxum noBbILLEHHOW KOHPUAEHLNANBHOCTY

NHCTPYKLLMIO. 19:41

OTKpbITUE GhanioB CTPOro

MNHcTpykuusa.pdf B NPUNoXeHnn
517 KB 19:41

Axkumos KOpun BKIIOUUN PeXUM KOHOUaeHUManbHocTu, 19:41
© 1Hepens, @ 1vac, [

PacckaxuTe, YTo Bbl y3HaNIM Ha
BYepallHel BCcTpeye? 19:41

3anpeTt KonMpoBaHUs, NEPECHINKU,
COXpaHeHnsa coobLeHnn n dannos,
doyHkumn "Open In" n "Share To*

. OnpepgeneHne NonbITOK CKPUHLLOTOB
@ Axkumos HOpwuii pea P

Tanmep aBTOMaTNUYeCcKoro yganeHus
N 3anncu aKkpaHa

cooOLLeHun 1 hannos (nocre oTrnpaBku
N Nocne npoyTeHns, o 1 MUHYTHI
no 1 mecsua)

/ Cucrema Ha BrokyeitH \
el

B =4 = |0
3 ; : Knnent Broxueia
Yetpolicrea nonssosare) neit E (RPC-Cepsep) |

| Konma Gase: am e ’g g
5l 03HaKoMWSICA CO CXeMom o “Mobile onlv” 5 o 6036
ﬁ peanu3aLm, BOT oHa. . rpaHindeHne “Mobile only (coobuieHuns MTUMAnNbHO NOAXOANT ANst 00paboTkM
n gpannel HegocTynHbl 13 Web/Desktop KOHmnaeHunanbHon nHgpopmaummn
ceccun)
KoBaneB Aptem caenan(a) ckpuHLoT YaTta, 19:41

Pexxum koHduaeHumanbHocT: @ 10 @ 1y [

@ CoobuieHune [) @




BuaeokoHdepeHLUnn /| OCHOBHbIE BO3MOXXHOCTY

[MogHATHE pyKn 3anucb 3BOHKa [emoHcTpauusa Britop (pasmbiTne),

@ S o 20 o ¢ Peakuum BO Bpems 3KpaHa KaCTOMHbIN (POH
° BbICTYMNEHNS

¢ ¢ € ¢
| < Poponee. L e@@e
N X N
e & ¢ @
N AmnTpuii 4/
— - - MnaHupoBaHve Cebinkn ans
| rocrteBbiX
ABTOMaTM4eckas oTnpaBKa CCbIJTIKA nonb3oBaTene
Ha BKC (B npurnoxeHuu, no email) (B T.4. C MOBMIBHBIX
n nobasneHne ee B KaneHaapb y4aCTHUKOB YCTPOIICTB)
BupTyanbHble OnoBeLleHus OHnanH-yaT Cosganue BKC
KOMHAaThbI ﬂﬂﬂ Hep63 an'6OTa L-|a'|' Cc peaKumgMM C |£||OCTy|'|OM
coBeLlaHnn BO Bpems Nno nNaposo
o BbICTYIJIEHUN

512 1

y4aCTHUKOB




VIHTerpauum

NHTerpauuns
c SIP-tenedoHmnen

SIP

NHTerpauuns
C NOYTOBLIMU CepBeEpaMU

Communigate, Exchange
(4yepes cmapTann Email)

h—

NHTerpauuns
C NOYTOBbLIM KfineHTom MS
Outlook (nnarun)

O

v
i




Hapnctpounka Outlook / BoamoxHocTn ans eXpress

CosgaHue obLenoCTynHbIX, 3aKpbITbIX

N perynapHbIX KOHgepeHuun eXpress

n3 knnentoB Outlook (yHkumns «CosnaTb
cobpaHue»)

CosngaHune KoHepeHumn,
3aLUNLLEHHbIX Naponem

CospaHune koHhepeHUnn HenocpeacTBEHHO
B OTBET Ha nony4yeHHoe nucbmMo B Outlook
(cbyHKUMSA «[peonoxntb cobpaHmey, TeKCT
Nony4YeHHOro nucbma GyaeT B npurnawieHum)

Penaktupyembin wabnox
npurnacuTensHOro NMcbma

MHTYNTUBHO NOHATHOE
N NPUBbLIYHOE ynpaBreHne
KOHbepeHUMAMMU

[Mbkas HacTpownka ccbiniok Ha BKC:

AN BCex nonb3oBarerien express

(Oaxe rocten), Ans nonb3oBaTenen
AOBEPEHHbIX CEPBEPOB, AN Nofb3oBaTenemn
KOprnopaTMBHbIX CEPBEPOB

CosgaHune cobbiTna B Kanengape
Outlook npu cosgaHum
N penakTMpoBaHUN KOHepeHummn




YaT-00Thl

[TnaTtdpopma eXpress npenocraBnaeT BO3MOXHOCTb Cco34aBaTb

. e :
4yaT-00TOB C NOMOLLLIO MUKpocepBuca BotX nndo ncnonb3oBatb 10:04 all T ==
roToBbIE peLeHnA U3 KaTariora OooTOoB.

( @ Meeting bot
OTnpaBka TEKCTOBbIX OTtnpaBka coobLeHnn [MonyyeHne cnctTeMHbIX BCTDELIE yCMewHo CDE.D,EIHE'
coobweHunn, hannos C KHOMKaMm COObITUI (cosnaHue YaTa, BXof -
nonb3oBarens u np.) npmrﬂaLLIEHMﬂ oTnpaeneHbol y4aCtTHMKam

BCTPEYMN.

Tema: CtatycHas BcTpeda

YyacTHuKu:
» AnekcaHgp VMBaHoB (aivanov@express.ms)
» bopuc Ceprees (bsergeev@express.ms)

-

BkntoyeHue / oTknioveHne HasHadveHve CospgaHve yaTta
peXuMa NoBbILLIEHHOM aAMVHMCTPATOPOB YaTa C Nosb30BaTeneM (nonesHo « Jlnpua lMetposa (Ipetrova@express.ms)
KOH(UAEHUMANBHOCTA Ansi KOPNOPaTUBHbIX 4aT-60TOB) e Oner PomaHoB (oromanov@express.ms)
| Mecro: [leperosopHas 9
- Bpemst: 25.03.2026 17:00-18:00 (MSK)

(¢ | Tun: ¢ BKC

®Daunbi: [NoBecTka BCTpeyn.docx
KommeHTapuit: [pocbba noarotoBuTb
OTYEThI 004

CornacoBaHus, pesonioumm n
npovee

Katanor 4yaTt-0otoB*

*B npeseHTaunn nepedncrneHbl BapuaHTbl busHec- HOBaﬂ BCTpeL‘la CHMCOK BCTpeq

NPOLIECCOB, KOTOPbIE MOXHO ONTUMN3NPOBATb
C NOMOLLIbIO YaT-60TOB



https://express.ms/bots_ideas.pdf

SmartApps / KopnopaTuBHblie MUHU-MPUNOXEHUS

llll ? =

ERouycinTs CobcTBeHHada TexHonornsa exXpress SmartApps — MUHU-NPUITOXKEHUSA, eANHbIE OSS
e, Bcex nnatdopm (iI0S, Android, Web, Desktop).
19:41 3 QP
CornacoBaie A
o SmartApps (cmapTannsl) noMoratrT peLuatb paboyne 3agadv BHYTPU €4ANHOM

ornad
_goTno ¢

\ uat 6 30E
\'\pV\Be;‘:Aoqb te6e oprartt

aKkocucteMbl exXpress (UM OpeHaANPOBaHHOIO NPUMOXKeHUs Ha 6ase eXpress) u
ABMSATCH anbTepHaTMBOW pa3paboTke AEeCATKOB NPUMOXEHUIN NOA KaXKayHo
OTAENbHYIO 3aaau4y.

[TpenmyLiectBa SmartApps:

Service Desk
HoBbIn ypoBEHb KOpNoOpaTUBHOW be3 nepekntoveHns mexay
MOBOUNBLHOCTU NPUIOXeHNAMN
e3emau\4
1@:&?\:2 o on2d Bce HyxHble koprnopaTnBHbIE CEPBUCHI AOCTYMHbI Ncnonb3yetca SSO (Single Sign-On), noatomy
B o 10001 AoCTynHbl HOBblEe N B Nnio6oe Bpems 1 Ha NioGom yCTPoNCTBe — He TpebyeTcs AononHUTensLHasa aBTopusaums
Meco B doopmaTe eauHOro okHa NPUNOXKeHui

viec — 70+ cuctem onsg nHTerpauumn bbicTpee n gelwesrne

Bpe!
eua C o .
Gk Bknitovas Hanbonee BocTtpeboBaHHbIE peELLEHUS: OTKaxuTtecb OT TPYAOEMKON U 3aTpaTHOW pa3paboTku
P 0 .
MOYTOBbIE KNMEHTbI, CUCTEMbI JOKYMEeHToobopoTa, 1C, MOBUNBbHbBIX NPUAOXKEHNI
CRM, aHTuBMpyChLI 1 Np.

IR RS



SmartApps / IHTepmeunc

9:41 all .

4 Mpodunb “J!'é}
KoHCcTaHTUHONONbCKAas
AnacTtacus BacunbeBHa

Crapluui P THIO, P
MBPKETPIHI’H

Tens oTaena

— Bnok kappoBoi, COUMANbHOW NONMTHKK 1 CBR3EN C
OBWECTREHHOCTHIO

PackpsiTh CTRYKTYRY W

[lers powzierins: 26 CEHTRBPS

KOHTAKTBI A4
PYKOBOOAWTEND b4
NOBNATOOAPUNKA 321 A
NPOEKTHI v
NPOBECCUOHANDbHBIE OBNACTH N
WHTEPECHI / XOBBW A
HATPALBI A4

FnasHan KoHTaKTH
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HacTpoliku cepBUCOB
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BbiGepuTe cepauch! na GbiCTpoOro AocTyna

(He 6onee 10)

3AKPEMJIEHHLIE 4
Smart Apps

= CaureXpress
— KaneHpgapb
— Service Desk

= Email
YAT-BOTbI

Kypbep 601

Vote Bot
Mokep-nnaHupoBaHue
OTNyCKHUK

KoHTaKkTbI

P @0 2

FnasHag Yatbl KoxTakTs! 38OHKM

HacTpowkun

Cepauchbl

9:41

{ ObyueHue

@ MNoBTOpUTL OHGOPAVHT

BCE OBYYAKLWWME MATEPUANDI

MHCTpYKLMS Nnonb3oBaTenein
manual_v2.doc

O6wme npaBmna
rules.doc

CP @0 2

TnaeHas Yatol KoHTaKTGI 3BOHKU

ObyyeHune

all F .

Cepsuchl

9:41

@ Mounck

G&FBSS

es Be6-caiit Kanexpapb Kypbepckui
naw eXpress 6ot
OBbABNEHUS

HOBOCTH

KomnaHus 3aHana 1-e Mecto B Cnmcke Nyuiumnx
pabotopareneii roga.

Crparterus pa3surtus
KOMMaHUM Ha cnepyowmn
rog

Yuratb panee -

Kak Bce ¢
Kopropa:

@ MepaunaueHTp

P @0 .2 o

InasHas

Yarol

KontakTst 3BOHKM Yenyrn

[maBHasa

9:41 all ¥ =

CepBuchl

B&TESS

Caiirt eXpress

Kanenpapb Service Desk

Email

Yar-60TbI ~

da

_|_

BOAbHUYHbIN Vote Bot Mokep-
nnaHupoBaHue
[arrrrin) =i r. .1
@ . \ L L L)
P & . H
haeHas Yarbl KoHTakTbl 3BOHKM Cepeucs!

CepBuchl

9:41 oll ¥ =
PykosoguTens 5
CEPBWUCBDI

)( Caiit eXpress
KaneHgapb

g Service Desk

Email
KOHTAKTbI

@ loHuapoBa AnekcaHgpa
PykoBoguTens NOApa3aeneHuns, express.ms
@ [OeHucosa Hatanbs
PyKOBO,ELMTefIb nogpasgeneHus, express.ms
it @ [pynnosoit yat
G OTueT pykoBoguTenen

P @ 2 o

naeHas Yars KoHTakTbl 3BOHKMK Cepsuchl

[Touck

9:41 all & -
YBeaomMneHus
@ Email 22 .

¥ Bac 1 Hosoe coobuieHve

@ Kypbep Bor

3asneka #278 oTnpasneHa Ha cornacosaHve

@ Kypbep Bor

3akaz 277 COrNEcoOBaH M OTNPABNEH B CUCTEMY
Kypbepckom focTaekn. Homep ans otcnexusanus
3aKa3a B cucTeme: 277,

@ Kypbep Bor

Bac npusercteyer Kypbep Bot!
C MOeit NOMOLLBIO Bbl CMOXETE:
+ 0hOPMUTE 33Ka3 Ha OTNPABKY AOKYMEHTOB
W TPY30B KyPbepom;...

P @& 2 o

Tnassian Uars 3mamm Cepamcsi

YBeaomneHus



SmartApps / l lpumepsbl

SmartApp

JTnyHbIN KABUHET coTpyaHMKa

KopnopaTusBHbIn nopTtan

[Mogoepxka

Odonc

[JokymeHTOOOOpOT

NHoe

[Tpymep pyHKUMOHana

® Pac4eTHbIN NINCTOK
* 2-HO®PJT n gpyrue cripaBku
* OTnyck, KoMaHOMpoBKa
* OHb6opauHr n agantauns
* QOby4yeHne
* [lepcoHanbHbIN gawbopa Anst CoTpyaHuKa
O BHYTPEHHEWN XN3HU KOMMNaHUN: HOBOCTU, OOBbSBNEHUS, ONPOChI, MHOpMaLUA O Konserax

M HacTpamBaeMbI OCTYN K KOPropaTUBHbLIM cepBucam (JOKYMEHTOODOOPOT, TEXHMYECKas Noaaepxkka,
KOHCYNbTauumn Ans COTPYAHUKOB U Np.)

®* MOHUTOPUHT, yBEOAOMIIEHUS
® Service Desk

* OdopmrieHne nponycka
* BbpoHupoBaHmne pabo4vero mecta
® TpaHcnopT n npoyee

® [MonHocTbto MOBUnbHLIN C3
® OnekTpoHHas nognuck (Npu HeobxoaMMOCTK)

* ERP, CRM, cknagckme cuctembl, 00XO0O4YMKN N BCE, YTO MMEET CMbICIT caenaTtb MOOUINbHbIM



SmartApps / B cpaeHeHnn ¢ MDM/EMM nnatdopmamm

SmartApp

Pa3paboTka npunoxxeHnu

OB6HOBIIEHME NPUSTOXKEHUN

OncTpnbyumsa npnnoxeHum
N 0BGHOBNEHNN

ABTOpM3aUUA U ayTeHTUdunKaum4

Pa3Hble yHKUMN NpUNoXeHUd
OOCTYMHbI pa3HbIM Mosib30BaTeSNsAM

[locTyn BHELWHMX Nosib3oBaTenemn

MDM/EMM

Pa3pabaTbiBatoTca oTAerNbHble MOBUMNbHbIE NPUNOXEHNSA NS
iOS n Android

AngenT cepBepHOU 4YacTu
AngenTt MoOuIbHbIX NPUNOXEHUN

Bpemsi Ha 3arpy3ky 1 yCTaHOBKY NMPUIOXEHNS KaXabIM
nonb3oBarenem

OTtgenbHaga aBTopmu3auus B Kaxxaom npunoxeHnn. Heobxoanma
nogaepkka cneunanbHbiX cepTudunkaToB (YCNoXHEHne
pa3paboTkn)

Heobxognmo nybnukoBaTtb pasHble NPUNOXeHUa Ans pasHbix
rpynn nonb3oBaTtenen

HeBo3moxeH dPXUTEKTYPHO

express

Cospgaetcs eamHbiv MHTepdenc, oanHakosbin anga iOS n Android
nornb3oBaTenemn

TonbKo angenT cepBepHOU YacTu

MrHoBeHHO

Single Sign-On 4yepes eXpress

YnpaBneHue npaBsamMmu BHYTPU ogHOro 6ota/npunoxeHms

B0O3MOXHOCTb AOCTYIMHa, ynpasideTrcd agMNHUCTPaTopoOM



bpeHagnpoBaHHOE NPUNoXeHmne

9:41 Jll © @

ATOM

HoBble BO3MOXHOCTU
«Atom Space»

MnaHupynTe oTnycka
N KOMaHOMPOBKMW, Nony4YyanTe
PAcUY&THbIE NUCTLI U Apyroe

W
'®)
0]

JocTynHo ans Bac

JInyHble O6yyeHune Mapk Atom Stream

cepBuchI ) P
€ @® »

-
[OHW poxxaeHus B pekabpe

f <. WBaHOB Hukonan, MNetpoBa AHHa

CosgaHune 6peHaMpoBaHHOIo NPUNOXeHust Ha base eXpress ans
App Store / Google Play / RuStore / Huawei AppGallery Ha
cobCTBEHHOM KOPHEBOM CeEpBEpE.

[lpenmyLlecTBa:

CobCcTBEHHBIE NPUNOXEHMS NOo4
CBOUM DpeHOoM B cTopax

[1ns nonb3oBartenen: NoBbILLEHNE
BOBMNEYEHHOCTH, OLLyLLleHne
NPUYacTHOCTU

K OpeHay

[MonHBIN KOHTPOSb perncTpauum
nosie3oBaresneu

HesaBucumocTb
OT OYHKLUMOHNPOBAHNA KOPHEBBIX
cepBepoB eXpress

ﬂ,ﬂﬂ KOMMaHWUn: NpecTtnXx n noBbilleHNE Y3HAaBaE€MOCTH
6peH,u,a, noBbillEeHNE JTOAJIbHOCTU NepcoHara

BoamoxHocTb nybnukaummn 6otos/ SmartApps

He TONbKO Ha KOPNOpaTMBHbIX cepBepax,

HO W Ha LeHTparibHOM y3rie (CyLLEeCTBEHHO npoLue
N gellesne agMMHUCTPUPOBATD)

[MoTeHUnanbHasa BO3MOXXHOCTb pa3BUTUS COOCTBEHHOM
cneundunyeckon PYHKLMOHaNbLHOCTN NPUNOXEHUN,
OTNMYaloLLEeNCs OT TON, KOTopas ecTb

B “obLLueM” npunoxeHmumn exXpress

PedepeHc-npoekT

‘ ‘, Pocatom, BHeapeHue
Ha 100 TbicaY nonb3oBarenen




MoOunnbHaa 6e30nacHOCTb

[lponsBeneHa akcrnepTHas
oLeHka be3onacHOCTH
NH(POPMaLMOHHON CUCTEMDI.

AyTeHTUdunKauma nosiL3oBarenemn

3FA yepes Tpn abcontoTHO HE3aBUCMMbIX KaHana:

KopnopatueHas yyeTHasa 3anuck B Active Directory
(ckBO3Has ayTeHTUdMKauus no npotokony NTLMv2) /
OpenlD vnn BBOO 0AHOPA30BOro Napons

N3 KOPNOPaTUBHOM NOYTHI

OpgHopasosbiv naposib n3 CMC
(NpuBs3Ka K TernedoOHHOMY HOMeEpY)

JInyHbIM NONb30oBaTENbLCKMIA NAapPosib
(HegocTyneH agMUHUCTPaToOpPaM CUCTEMBI)

(]

~\

AOconTHaa 6e3onacHoOCTb
nepeaadun gaHHbIX

« TLS
« CkBo3Hoe (end-to-end) wudpoBaHue

» besonacHble FlyLLI-HOTVId)I/IKaLI,I/WI bes nepenaydn B
HUX KOHTEHTAa

* LWwndposanme NOCT no 3anpocy

EOVHCTBEHHLIN cynepann B Knacce «OHJTanH-
KOMMYHUKauuny, ceptndpumumpoBaHHbii PCTIK
Poccun no 4-my ypoBHIO OOBepUS.

KpnuntokoHTENHep

3alndpoBaHHOE XpaHEHNE BCEX OAaHHbIX
Ha MOBUINBEHOM YCTPOUCTBE (KOHTENHEP)

YnaneHue Bcex gaHHbiX Ha MY no komaHge
C cepBepa (Mnu ogHon ceccuun, ecnu TenedoH obin yTepsH,
NN BCEX CECCUN, ECNN COTPYAHMK OblN YBOSEH)

OTKpbITUE pansioB BHYTPU KOHTENHEPA NPUITOXKEHUS
eXpress, 3anpeT Ha nepegadvy U coxpaHeHue «BOBHE»

KOHTpOnb CUCTEMHBIX OYHKLINK
(CKpPMHLLOT, 3anucb aKpaHa, bycdep obmeHa)



PoneBasa moaenb

B eXpress npumeHsieTcs poneBasi MoAernb Ans r’MOKOro pasrpaHn4YeHns npas

aoctyna. 3agadun posieBon Mogenn — NpeaoTBpaTuUTb YTeuky doannos, YCKOPUTL

NpoLecchl BblAavn Npae/3anpeToB COTPYAHWKAM W ynpaBreHne OOoCTynaMm K
PYHKLNAM NPUMOKEHUS.

I'Ipanma Ons nonb3oBaTenen unm rpynn

* rmbkasi HacTpoKrKa gocTyna K BroXxeHuam (dannam) ¢ ykazaHmem TUnos, pasmepoB
N pacLUMpeHni

* OrpaHuYeHne Ha OOCTynM K YaTam
* OrpaHuyeHune Ha OOCTYn K 3BOHKaM;
* dopmmpoBaHMe cnucka otobpaxxaemMmbix SmartApps nonb3oBarensam

e cosgaHue rpynn nosnb3oBartenen (6es ngeHTndgumkaTopa ycTpomncTaea)
C YKasaHueM Tuna nnatgopmol

* BKIoYeHne obsizatensHoro PIN-koga Ha goctyn B NnpunoXxeHue
C BO3MOXXHOCTbIO HACTPOMKU BpEMEHN TanmMayTa

AOMUHUCTPaTMBHAA poneBas Moaenb

DYHKLUMOHANBbHOCTb pasrpaHNYeHnst NpaB NO3BONSIET cO34aTb Pa3fNYHbIE
PONN agMUHUCTPATUBHbIX NONb30BaTENEN B 3aBUCUMOCTU
OT 00A3aHHOCTEMN:

*  AOMuHUCTpaTOp cepBepa

* AomuHucTpatop 6e3onacHoCTH

*  AomuHuctpatop SmartApps

express@server.ms >

Monk3oBaTtenu

YaTbl

OTKpbITbIE 4aTbl

3BOHKK
KoHepeHUWH

CNWCOK 3anpocoB Ha
M3MEHEHHA

3anpochl Ha norayT
AIMUHUCTPATOPSI
Cepeepbi
BoThI

BHyTpeHHUe GOoThI

lNonb30BaTeny BHELUHUWX
KNWEHTOB

KoHTelHepbl

Co3paTtb HOBOE npasvuno

HasBaHue npasuna

3anpet Ha nepecbiiky Bunaeo 6onee 200Mb

OnucaHue npasuna

OrpaHun4deHne Ha pa3mep NepechiiaeMbIX PONMKOB NS OTAeNa MapKeTuHra

Mpynnbl nonb3oBaTtenen

Marketing x

O6nacTtb gencreus

B mecceHpxepe

Tun npaBuna

3anpeT Ha OTNpaeKy WUnu NEPECHINKY BIOXKEHUIA

3anpeT Ha OTNpaBKy UK NEPECHINKY BAOXEHW

3anpeT Ha 3arpy3Ky unu NpoCMOTP BIOXKEHWUIA

3anpeT Ha NepechbINKy 1 COXPaHEHE BNOXEHNIA

3anpeT Ha cKa4uBaHwne BIOXXEHWUIA OT Nonb3oBartenei ¢ cts

O6sazatenbHbin PIN-Kog ana gocTtyna



KoprnopaTtnBHas 6€30nacHOCTb
MHTerpauna c 70+ nnatgopmamm n cuctemamu

NHTerpauus c Active NHTterpauuns c DLP NHTerpaums NHTerpauunsa ¢ SIEM-
Directory / OpenlD cucremamm C aHTUBUPYCHbIMU cucremamm

Ob6ecneynBaeT 3aLUNLLEHHYIO [Mo3BongaeT obHapyxmnBaTtb cpencreamu [Mo3BonseT oTcnexmBaTtb COObITUA
CUHXPOHM3aLMI0 KOPNOPaTUBHbIX N NpegoTepallathb O6e30MacuT KOPNOPATUBHYIO N BOBpPEeM4A pearmpoBaTb Ha

KaTasroroB rosrib3oBartesien HeCaHKUMOHMPOBaAHHOE cpeay OT BPe4OHOCHOIO Mo MHUMAOEHTbI 6e3onacHOCTU

“cronb3oBaHue, nepenady
N XpaHeHne KoHMaeHUManbHbIX
OaHHbIX

() SOLAR Ika Spe rSky ® positive technologies ?NEE&(;& H 9 ) INFOWATCH



Murpauna n3 Telegram /
B eXpress [0

1/
/

' @ Texunyeckmi otgen 18:24
Kosanes Aprém: ocrasuy KOMM... &»

& Ulecrakog Harusgp
X )
Opolo. 7 geé 'IOHA, 6ynrer ro ToBO

Ba Yarsl

BCE

@& CoxpaHeHHble COOOLYeHNs  +
» 0CT3BUT KOMMEH rapun rnog C...

Mbl coenanu murpauuto 4YaToB, KaHanoB 1 60TOB
n3 Telegram B eXpress npocTon un BbICTPON.

) 18:23
GO [lepeHoOC OoTAENbHOro YaTa

@ 3anyck MaccoBOro nepeHoca 4aToB
@ [obaBneHne B nepeHeceHHbIN YaT nonb3oBaTenen eXpress

@ [NepeHoc yaT-60TOB



3a 4YTO BblIOMpPAIOT eXpress

Be3onacHas cpega ong KOMMYHUKaLWM

« Ceptudukatr PCTIK Poccum TpexdakTopHasi ayTeHTUdMKaLus

6 n 4 yposHen Y

NHTerpaumnsa c cuctemamm

- CosgaHue eguHOro okHa KOMMYHUKaLNIA 1 HdopmMaLmMoHHon 6esonacHoctn, DLP

3alEeHHOro AoCTyra K KopnopaTtnBHbIM
cncremMmam

* KpuMNTOKOHTENHEP

A Takxe:

« [Mnatdopma, obbeanHsowasn B cebe * BO3MOXHOCTb MHTErpauum
mecceHmkep, BKC, No4ToBbIV KNWUEHT, YaT- COBCTBEHHbIX MHOPMALIMOHHbIX
6oThI cuctem vYepes SmartApp

* MmnopTtosamelleHune: poccumckoe MO « denepauus

* [NpuBbIYHbLIN MHTEPdENC * [locTtosiHHaga paboTta

Had ynyyweHnamMm
« AnbtepHatnBa MS Teams / Telegram — el

MakcumanbHo 6rmskoe peweHne

Q‘E

Q_ Yatsl, KOHTaKTbI, 60TH == Ej

Bce #oTyeTbl #paspaboTka #pocTynbl

o @ Otpen paspaboTku 15:22
Y AnuHa BetpoBa: U HanuwuTe CBOU NOXENAaHM...

©) OTpen TecTupoBaHua 14:47
G MposepbTe Noxanyncra.

UpwuHa Conkuesa: & Vsobpaxenne

@ AnHa Cokonosa 13:21
v/ OTnuYHo!

S 6 @ ExatepuHa 12:55
(] MHe kaxeTcs, Tak 6yger nyywe

b . (@ Backend 11:42
‘v Mpeanarato 3To UCNONb30BAThL BE3ae

=1 UsobpaxeHne

i & Backend 11:42
w =~ [1eMo HOBOro GyHKUUOHana

ApuHa MNeTtposa: ﬂ MHe HpaBuTCA 3TOT Kaap

@ Oner 10:55
MHe kaxeTcs, Tak bygeT nydwe

A & Peructpaums no noute Buepa
v/ & Tonocoeoe coobuenve
& BebuHap Buepa

‘ 9T $OTO Ham NOAXOAAT
Puta Mapkosa: @ [Hasante nobasum 3To HOTO

) BebuHap suepa

‘ [Laeaiite nonpobyem
Ok, fjasaiiTe TaK

- © BebuHap suepa
“ i OQemo Hosoro dyHKumMoHana
ApuHa MeTposa: (@ MHe He HpaBuTCA 3TOT Ka...

@ Hosoctu
tw MHe kaxeTcs, Tak 6ygeT nyywe

@ EkarepuHa 10:15
MHe kaxeTcs, Tak byaer nyywe

o

o
G

3

* YcTaHoBKa on-premise n SaaS

 [Nopaep:kka nobbIX TUMOB YCTPOWUCTB

- - @ OTpen paspaboTkun
® @ o

@ ExaTepuHa

,}, Web redesign roadmap.pdf
6 MB
AKTyanbHbIi poagman TyT

@ Oner

@ Wpunxa Cepas
}‘ Web redesign roadmap.pdf
16 MB

OTNnYHO, cnacubo

@ AnuHa

MpuseT! Kakyto Temy Mbl Byaem paccmatpueath Ha
cneayrowem 3aHaTumn?

@ AnuHa

2 < Y
| 00:34 / 256 MB =

=

MocMoTpy ApadT NPE3EHTAUMOHHOTO BUAEO  14:02 <~ (0)

W HanuwwuTe CBOW NOXENaHNA U 3aMEYaHUA  14:02

10 koMMeHTapues @

14:02

[ KomHara yata [\ Q\

MpuBeT! Byaem obcyxAaTh TOKEHe3aLUMo HOBOM AN3aitH
cUucTembl 14:02 v

3KoMMeHTapues @

}Q Marketing drafts.pdf
24 Mb

MocMOoTpUTe YEPHOBUKM ANA HOBOW MapKeTUHrOBOM
KamnaHuy. Byay paja ycnbiwars Balm MHEHUS. 14:02 7

2 KOMMeHTapues ®
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