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2015 2017 2019 2020
» Upes » Cospanne MVP > IlepBble »> Ceprudukanusa OCTIK

pa3paboTKH MpOAYyKTa BHEApeniA Ha »» IlpoekT roga (PocaTom)

npojyKTa ACCATICH THICA' Global CIO |
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2021 2022 2023 2024

2> TpaHcdopmalus B
naTGopMy KOpnopaTUBHOMN
MOOUJIBHOCTH

»> Pa3paboTKa U 3aMyCK MepBbIX
B Poccuu SmartApps

»> KopnopaTUBHbIH
MecceHmxep roga 2021,
TAdviser

»> MacuitabupoBaHUe ONbITa HA
KOMIIQaHUU U3 KJII0YEBBIX
oTpacse’ 3KOHOMUKHU

>> Nel B pelTuHTE
KOPIOPaTUBHbIX
MecceHxepoB 2022, CNews

»> KoprniopaTUBHBIH MecCCeHKEP
roga 2022, TAdviser

»> CepTudUIUPOBaH Mo 4-My
ypoBHI0 noBepus @PCTIK
»> Ne 1 B pedTHUHTE

KOPIIOPAaTHUBHBIX MECCEHKEPOB
2023, CNews

» Cnews Awards: BKC roza

»> CynepHHKa Ha 6a3e eXpress —
KOpPIOpaTUBHOE MOOUJIbHOE

»> IlpoekT roga (HopHukeJib),
Global CIO

» BKC roga, TAdviser

»> Pacmimpenue ¢pyHkuuii BKC:
250+ y4yacTHHUKOB, 3aMUCh
BCTpEYH, MOJHATHE PYKH,
peakuuy, 60p poHa

»> PosieBasg Mozesb



Harpagbl U npemMumn

(Global uliU

N

«[lpoekT roga»

[Tpemus GlobalCIO
2021, 2023

WHHOBauUuKn B KOpNnopaTUBHOMU
MobunbHoMn paspaboTke

[Tpemuss CNews Awards, 2021

BKC roga
[Tpemuss CNews Awards, 2023

eXpress

KopnopaTuMBHbIN MecceHa)Kep ropa
Tadviser IT Prize (2021, 2022)

MobunbHoe pabouyee MecTo roga

Atom Space — cyneprnpuJiokeHue
POCCUMCKOM aTOMHOM OTpPaCJ/H, CO3[JaHHOE

Ha 6a3e naTdopmbl eXpress, npeMus
TAdviser IT Prize, 2023

KopnopatuBHoe MobunbHoe npunoXxeHune

CynepHuka — cynepann AJg 81 000+
coTpyAHUKOB "HopHHKeJis1", CO3JaHHBIN

Ha 6a3e nuiaTdopmbl eXpress, npeMus
TAdviser IT Prize, 2023

BKC ropa
[Tpemus TAdviser IT Prize, 2024



Buibop KpynHenwwunx
KOMMAHWWN CTPaHbI

Poccumnckue xxenesHble 4OpPOru

I 2> 16 xeJie3HbIX A0POT, KaXkJasa co ceouM KMBI]

2> MockBa, annapat ynpaJienus u ['Bl]

2> JlouepHre KOMIIAaHUU B 6€CYUCIEHHOM
KOJINYECTBe

2> 700 ThICAY COTPYAHUKOB

2> Ucnosib3ytoT 6osiee 120 Thicay

eXpress

PocaTtoMm

2> 12 nMBU3UOHOB C COBEPIIIEHHO
pasHbIMU BUAAMU JeSITeJbHOCTHU

2> PacnipenenenHoe UT: "TpunaTtom” u
JVBU3HOHBI

2> JlouepHUe KOMIIAHUW U COBMECTHbIE
npeaAnpUaTHAS

2> 300 ThICcSY COTPYITHUKOB

2> Ucnosb3ytoT 6osiee 100 Thicay
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https://express.ms/cases/kak-express-stal-korporativnym-prilozheniem-dlya-kommunikatsiy-bolee-100000-sotrudnikov-goskorporats/
https://express.ms/cases/korporativnyy-messendzher-dlya-114-000-sotrudnikov-oao-rzhd/

Buibop KpynHenwwunx
KOMMAHWWN CTPaHbI

HopunbCKUn HUKenb

2> [IpoekT "CynepHUKA": cynepani Ha 6a3e
eXpress a5 81 000+ coTpyHUKOB
"HopHukensa”

2> CBbite 50% 4MCIEHHOCTH COTPYAHHUKOB Ha
Ha4yasio 2024 rona u3 22 ropo0B YCTaHOBHUJIHU
U MOJIb3YIOTCS MPUJI0KEHHEM

2> B "CynepHuke” pyHKIIMOHUPYIOT 6osiee 40
UPPOBBIX CEPBUCOB KOMIIAHWH, HOBBIE
CEPBUCbl UHTETPUPYIOTCS

2> BceM coTpyAHUKaM JoCcTyneH JINUHbIN
KaOWHeT C JaHHBIMHU O J10X0Ze, KOJIMYeCTBe
JIHEW OTNYCKa, CTa)ke paboThl, JOKYMEHTHI U
CIIpaBKH, CBeJIeHHs 00 OLleHKe U Pa3BUTUHU

eXpress
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https://express.ms/cases/pervyy-rossiyskiy-korporativnyy-superapp-supernika-dlya-sotrudnikov-kompanii-nornikel/
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https://express.ms/cases/ao-bashkirskaya-elektrosetevaya-kompaniya-ispolzuet-express-dlya-realizatsii-dispetcherskikh-funktsi/
https://express.ms/cases/ao-bashkirskaya-elektrosetevaya-kompaniya-ispolzuet-express-dlya-realizatsii-dispetcherskikh-funktsi/
https://www.cnews.ru/news/line/2023-10-18_set_koll-tsentrov_next_contact
https://express.ms/cases/kak-mosvodokanal-otsifroval-korporativnye-kommunikatsii-s-pomoshchyu-express/
https://express.ms/cases/kak-provayder-vysokoproizvoditelnykh-vychisleniy-pereshel-na-zashchishchennuyu-kommunikatsionnuyu-pl/
https://express.ms/cases/express-i-kofemaniya-my-teper-vmeste/
https://express.ms/cases/kak-distribyutor-programmnogo-obespecheniya-mont-pereshel-s-ms-teams-na-rossiyskuyu-platformu-kommun/
https://express.ms/cases/investitsionnyy-fond-zamenil-zoom-i-telegram-na-edinuyu-platformu-express-/
https://express.ms/cases/investitsionnyy-fond-zamenil-zoom-i-telegram-na-edinuyu-platformu-express-/
https://express.ms/cases/express-stal-osnovoy-korporativnoy-kommunikatsii-v-edinom-tsupis/
https://express.ms/cases/express-stal-osnovoy-korporativnoy-kommunikatsii-v-edinom-tsupis/
https://express.ms/cases/fosagro-vybrala-platformu-express-dlya-korporativnykh-kommunikatsiy/

Bo3Mo)XHOCTU nnaTPopMbl eXfress

& Texuusieckuii oTaen  OHaiiH LA Q @% BVI}J,GOKOH(I)epeHLI.VIVI gg SmartApps
6 - . BugeokoHdpepeHiuu Ha 250+ aKTUBHBIX YHUKaJIbHad pa3paboTka eXpress.
@ o YYaCTHUKOB, 3allUCb 3BOHKA, NOJHATHE KopnopaTuBHbIN MarasuH 6U3Hec-
wion soiiiss TR PYKH, peakiuy, 4aT KOHpepeHLUH IPUJIOKEHUH JIJIs1 6e3rpaHUYHbIX
N Hefiene, AR O3HaKOMNeHMR. 12 BO3MOXXHOCTEW B OM3HEC-KOMMYHUKAIUH
»\E & AHAPe_ﬁ‘Vlaauos‘ } % Ayﬂ,Vl03BOHKV|
| & o1 P One-to-one u rpyImmnoBbie ayAuo3BOHKH @ ®epepaums
_ C KoJIJIETaMU Y NMapTHepamMu YHUKaJbHbIN IPOTOKOJI KOMMYHHUKAIUU
- Yarei 4 B eXpress AJis 001eHUs C KoJJleraMy Ha
= S A0BePEHHBIX KOPIOPAaTHBHBIX CepBepax
MJ*“;’E"YM;;“:‘})&“]::H o e _ % KopriopaTUBHbIii MecCeHIKep (B TOM yHCJie U3 pyTUX KOMIIAHUM)

HepCOHaJIbeIe U IpyImnoBbi€ 9aThI,

® @ TexHuueckuii otaen 18:24
@ : 3axaposa Mapus , h T R s iR Sk 0OMEeH JIOKYMEHTaMHU BpeHD,VIPOBaHHOG anHO)KeHMe
‘acCKaxuTe nonoAp06Hee? MHe cTano o4eHb VHeTepPecHo @)
Co3paHue 6peHAMPOBAHHOTO MPUJIOKEHUS
1 @ Augpeii Visaros AEpaMoaa Coq:vm 7:50
‘ , ® S Ha 6a3e eXpress g App Store u Google
04 1342
,g, YaT-60ThI Play, Ha co6cTBeHHOM KOpDHEBOM CepBepe
() = Avapei vsanos ® 3axapoaa Mapus 13:23 . (pa3pabaTbiBaeTcss NIpU HEOOXOAUMOCTH)
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BuaeokoHdepeHUUN 1 rpynnoBble 3BOHKW eXfress
OcHOBHbIe PYHKLMUM

€& OC O6uwee cobpaHue 48 yUacTHUKOB
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Anna Kozlova M\ ,

a®»ITIWO 0 00

YYaCTHUKO

D

22 3amnuch 3BOHKA

2> [logHATHE PYKU, peaKLIMU BO BpeMs
BBICTYILJIEHUS

2> batop (pa3mbiTUe) poHa
2> BupTyaJibHble KOMHAThI /IJisi COBEL[aHUU

2> ABTOMaTHYecKas oTnpaBka cCblJiIKM Ha BKC
(B mpuJIoXKeHUH, 110 emall) u Job6aBieHE ee
B KaJIEH/lapb YYaCTHHUKOB

2> Cozpganue BKC ¢ jocTynoMm 1o mapoJito
2> CCBLJIKM JIJIs TOCTEBBIX MOJIb30BaTeJ el
2> OnoBellleHUsI Yepes yaT-60Ta

2> JleMOHCTpaIys 3KpaHa

2> OHJ1aiH-4aT KOHpepeHIuHr



MecceHpxep
OcHOBHbIe PYHKLMUM

Mouck nonb3oBateneu
B KopnopaTuBHOM cucTeme (N0 MMEHU UK
,D,Oﬂ)-KHOCTM) U NO KOPNopaTtuBHOMY

KoHTaKTbl

Bee KopnopaTtueHsle BHelUuHue

®daiinbl U JOKYMEHTDI

OTnpaBKa C MOMOLLbIO NepeMeLLEHUA
AP/bIKA AOKYMeHTa B OKHO WEB,
nepecbl/iKa OT A4PYrMx NoNb30BaTeNeN,
CoxpaHeHue pannoB

Gmp B ¢ @ 2 @

lfonocosble coobueHus
C npocnywmBaHmem yepes
ANHaMUK TesiedpoHa

> il

0:08 18:46

Onpocbl B YaTax NepcoHanbHbIe U rpynnosblie
yaTbl, KaHanbl, 60TbI
Korga 6bin nepeblii penus?
Bbl Bbibpanu HeBepHbIA oTBET o TexHu4eckuii oTaen 1824
° 21 wions 18 ' LLecTakos Oanusap: Mpueet BCeM, BO CKOMBLK. ..
& i Axumos KOpuid 17:55
0 23 nona 10 (33 4) ﬁ MpueeT, kak pena? o
1 ronoc * BUKTOpWHa
@ 1 MIHCTPYKUMK U METOAUYKA 13:23
ﬂOCMOTPETb Panﬂ bTATbI ‘ Y1o NPOUCXOONT C CECCUAMMW NMPKU U3MEHEHW.
30 v é @ [okymeHT 6oT auepa
|__ v WaoBpaxeHue

YaTbl /|
u 9MoA3u, CTUKEPbI U peaKuum

C*E wzs,s@ Gﬁ, 765> €\;:

Bce
dopmaTupoBaHMe TEKCTA
1@ @ TexHWuecKwii otgen 18:24
b ‘ LLlecTakoe [laHuap: [1prBeT BCeM, BO CKOJSbK. .. XupHsbiii Ctrl+B
Kypcue Ctrl +1
@ Abpamosa Codus 17:50
v# XOpOoLo, 1 NOHAN 3auepKHyTbIl Ctrl+Shift+S
Koa
@ 3axapoea Mapus 13:23
Hanpasnato NPoekT npeseHTaumm Ctrl+Shift+N 10




MecceHpxep
Ouuiku

(1]

#HENPOUUTAHHBIE ~ Bce HENPOYNTAHHSIE YaTE
#nonynapHbIE cambie HacTo NPOCMATPUBAEMbIE |,
#BaXKHBIE HENPOYMTAHHBLIE YAThI € HE BhIKNHOYEHHbI...

#Heﬂ,aBHME HegaBHa NpOCMOTREHHbLIE YaThl

#YNOMUHAHWA  4aTkl, B KOTOPLIX BAC YNOMAHYIM
#nn4HbIE
#MapKeTUHr 2 xoHTakTa

#analisys 2 koHTakTa

Tern

»> Bo3MOXHOCTb GOPMHUPOBATH TETU MO/
CBOM 3a/la4yM, 3aMeTKH, 4aTbl, KOHTAKThI

»> Hacrtpoiika UHAUBUAYATbHOTO
pacnoJioKeHUs TeroB B HY>KHOM IOpAJKe

»> BbICTpBIN MOUCK HYKHOT'O KOHTEKCTA
0 TeraM

»> UHauBuya/ibHAst HACTPoOMKa
yBeLOMJIEHU M

X CoapaTte HaNoMMHaHWeE 0 COOGLLEHNI

11/10/2022 v 19:30 v

PemManHpepsbl

>»> B0O3MOXXHOCTb CO3/JiaBaTh HAallOMUHAHUA
(peMaiiHiepbl) AJis1 BaXKHBIX COOOILIEHUH

»> YcTaHOBKA HAallOMUHAHUS O MPOYTEHHUHU

COO6LIeHMs Ha ONpe/ieIEHHbINA CPOK

»> HacTpoiika HalOMHWHAHUM B MepenucKax

eXpress

@ 3axaposa Mapwsa
Ypa! Bcrpeyaiite HoByto dyHKUMIO!
Jobasunu Tpegpl!

10 KOMMeHTapves

@ Angpeii MawHoB

MonyvaeTca Teneps MOXHO BKAKYUTL
YBEAOMMEHUS FpynnbI? 13,34
@ VnwowwnH Muxaun

OnepaTMBHO OHW 1334

Tpepbl

»> Co3paHue OT/eJbHOU BETKH 06CYKAeHUMN
o[, OJHUM COOOIIeHHUEM

»> CoxpaHeHUe KOHTEKCTA 06CYKAeHUs

»> YnpoleHue oTCaeXUBaHUsA UHPopMaLuu

2> O4YMCTKa KaHaJIOB OT JIMIIHUX
yBeJIOMJIEHUU

11



MecceHp)xep

Pe>XnM noBbilWeHHOU KOHOUAEHLMUANBHOCTHU

2> OTkpbiTHE (alIOB CTPOro B NPUNOXKEHUN

>> 3anpeT KONMpoBaHUS, NepecbliKKU, COXpaHEHUS
coobweHnn u dainos, dpyukiuit "Open In" u
"Share To"

2> OnpenesieHUe MONMBITOK CKPUHLIOTOB U 3aNuUcu
JKpaHa

>> TanMep aBTOMaTMYECKOro yaaneHus cooobleHr M
u daiyioB (ocje OTIPaBKU WU MOCJIe
IpPOYTEHUS],
oT 1 MuHyThI 10 1 Mecsa)

> OrpaHuyeHue “Mobile only” (coobuienus u
daiinbl HepocTynHbl U3 Web/Desktop ceccuii)

2> OnTUMaJIbHO MOAXOAUT AJisi 06pabOTKHU
KOHPMAEeHUNanbHON MHPopMaL MK

19:41

all  am)

S 4

< Aye @ Texnuyeckuis oTaen

chenatb Hayy npop
ngnbsoBaTemo Bbino YOobHee
OOLaTbeg, 06MeHMBaTbCﬂ

i cbororpaq)wﬂmm, Buaeo u darinamy
_ PasNnyHpx bopmaTos

YKT yuwwe, yto6p

A BCe noHsp, celyac

OTrnpasn
MHCTPYKUMto, et i0ushe
19:41 7

@ g;"CprKuMﬂ.pdf
S8 19:41 2

Akumos y
Kpuj BKJIOYU PeXIM KOHup
eHUM

THenens, Tuac aNbHOCTY, 19:41

PaCCKawae, HTO Bbl Y3Hany na

BYepaluHers BCTpeye? 19
9:41

B B v

eXpress
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MHTerpaunu

»
»

»

»

%I‘ESS

NuTerpanus c SIP-tenedpoHuen

HMHTerpanus ¢ «TsaxKea0u»
cuctemoi BKC Vinteo

HHTEFpaL[I/IH C IIOYTOBBIMHU
cepBepamu Communigate, Yandex,
Gmail, Exchange (4epe3 cmapranm
Email)

MHTerpanys c I0YTOBBIM
kaneHToM MS Outlook (miarun)

13



Hapctpouka Outlook

Bo3amoxxHocTu HapcTtporkm Outlook gnsa eXpress

2> Co3aHue 00OIIeNOCTYIIHBIX, 3aKPBITHIX U PETY/ISPHBIX
KoHbepeHMH eXpress u3 kianeHToB Outlook (byHkmus
«Co3aaTh cobpaHUue»)

2> Co3aHue KOHepeHIIMHA HeMOCPeICTBEHHO B OTBET Ha
nosaydyeHHoe nmucbmo B Outlook (pyHkIusa «IlpeayoKuTh
cobpaHue», TEKCT MOJYYeHHOr 0 M1MchMa OyaeT B
NpUIJIalleHNN)

»> Co3panue coobiTUs B KaseHaape Outlook mpu cospganum
U peJlaKTUPOBAaHUU KOHEPEHIIUU

2> 'mbkag HacTpouKa ccblioK Ha BKC: ns1a Bcex
noJib3oBaTeJsien exXpress (aake rocrtem), AJs
N0JIb30BaTeJIeN JJOBEPEHHBIX CEPBEPOB, AJIA
N0JIb30BaTeJIed KOPIIOPAaTUBHBIX CEPBEPOB

2> Co3aHue KOHdepeHIMH, 3alllMIleHHbIX TapoJeM

2> UHTYUTHBHO MOHSTHOE U MPUBbIYHOE YIpPaBJIEHHUE
KOHbepeHIUIMHU

2> PepjakTrpyeMbll 11a0JIOH MPUTJIACUTENBHOTO MHMChbMa

eXpress

14



Depepauyumn eXpress
QPepepauns — yHUKaJbHBIA TPOTOKOJ KOMMYHHKALIMU B €XPress, KOTOPbIN
MI03BOJISIET COTPYAHHUKAM O6IIAThCS C KOJIJIETaMU, 3aperUCTPUPOBAHHBIMU Ha g : (’é

JIOBEPEHHBIX KOPIOPATUBHBIX cepBepax (B TOM YUCJIE U3 APYTHUX KOMIIAHUM),

1

M 6€301acHO B3aUMOeMCTBOBATh C MyOJMYHBIMU M0JIb30BATENSIMHU

MeCCeHaXXepa.

KopnopaTveHblid
cepeep N24

J[loBepeHHbIN KOHTYP KOMMYHUKaLUK

BHYTPU U BHE KOMNaHUA

He3aBucumocTtb
3amuuieHHble On-Premise
cepBepbl BHYTPH
repuMeTpa KOMIIaHUHU

focTeBOM KOHTYp

BpeMeHHble aKKayHTbI AJ1s
BHEIHUX YYaCTHUKOB
NPOEKTHBIX TPy

LY
11
wer

> 3

dddeKTUBHOCTb KOMMYHUKAL UK g& _ P (= ﬂ_

Bo3MOXXHOCTB c0o3Z,aHUA paboyen = My6nuuHLiii cepeep

IpyIIbl BHYTPYU KOMIIAaHWH U C (i‘

BHEIIHWMH I10/1b30BaTeJAMU eXpress ' KopropaTuaHsii
KopnopatueHblii ; cepeep N23

BesonacHocTb s i &

[TosHBIN KOHTPOJIb IIOTOKOB JadHHbBIX U
YCHJIEHHOE LHI/I(l)pOBaHI/Ie IIpu BHeIlIHEeH

KopnopatueHsli
KOMMYHHUKaIlUH cepeep N1

(=]
Q@ = °
e B ik

LAY
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Qepepauus

BHYTPEHHUE U BHELLUHNE KOHTAaKTbl

3HakoMble

JloCTYIHBI TOJIbKO TEM, KOMY Bbl
JlOBEpUJIN CBOM HOMeDp TesiedpoHa

[MapTHepbl U KINEHTDI

MrHoBeHHBIN MMOUCK KOHTAKTOB Ha
cepBepax, CBI3aHHbBIX
JIOBEpeHHbIMU OTHOIIEHUSMH
(TpacTom)

eXpress

¢

m

Konnerwu

[Tonnass uHTerpanus c Active
Directory, nouck no ®UO,
JIO/DKHOCTH, MOApasaeeHUu0 U
JPYTUM MOJISIM

16



YaT-60ThbI

19:41
[lnatdopma eXpress npeaocTaB/isieT BO3MOXKHOCTb CO3/1aBaTh

4aT-60TOB C MOMOIIbI0 MUKpocepBHca BotX sinbo ( @ @ Meeting bot
MCI0JIb30BaTh FOTOBbIE PELIEHUS M3 KaTajora 60TOB. Qilitant

Bcrtpeuya yenewro cospaHal

Bo3MOXXHOCTU YaT-60TOB Ep”mamem"ﬂ OTMPaBNEHbI yyacTHYKam
CTpeun.

2> OTnpaBKa TEKCTOBBIX COOOIEHUH, pailioB
Tema: CratycHas BCTpeua

2> OTnpaBKa COOOILIEHUH C KHOMMKAMU YyacTHuku:
* AnexcaHap UeaHos (aivano
< v@express.ms
»> [lonyyeHue CUCTEMHBIX COOBITUH (CO3/laHUE YaTa, BXO/, * Bopuc Ceprees (bsergeev@express. ms) )
10J1b30BaTeJid U IIp.) * JInama Metpoea (Ipetrova@express. ms)
3 * Oner Pomatos (oromanov@express.ms)
2> BkroyeHue / OTKJ/IIOYEeHHE peKMMa MOBbIIIEHHON MecrTo: MeperosopHas 9
Bpems: 10.12.202117:00-18:
KOHQUAEHIIUAJbHOCTH —— 100-18:00 (M
= Cl) AEHLL Tun: c BKC SIS

®annbi: MosecTka BCTpeyn.docx

KommeHTapwmii: lMNpocbba noarorosuTs
OTYeTHI

2> HazHaueHHe aJIMUHUCTPATOPOB YaTa

2> Co3aHue 4aTa € moJb3oBaTesieM (I0JIE3HO AJIs
KOPIOPaTUBHbBIX 4YaT-00TOB)

2> CorsiacoBaHUs1, pe30JIIOLIMU U NIpoyee

Kakue Moryrt bbiTh ‘-IaT-60TI§I;

*B mpe3eHTaL MK NepevrcJeHbl BAPUAHThI OM3HEC-TIPOLECCOB,

KOTOPbI€ MOXXHO ONTHMHU3UPOBATD C MOMOII[bIO YaT-60TOB Crcox Bawwmx BCTPeu Ha ceropHs:

eXpress

HoBag BCTpeya Cnncok BCTpey
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https://docs.google.com/presentation/d/1OxZM1kppCQB0YFkl9fTWQR7CkLP_x-Lh/edit?usp=sharing&ouid=104400886141973759143&rtpof=true&sd=true

SmartApps

eXpress

[lonHoUeHHbIe rpaduyeckme NpUNoXKeHUs

llll ? L__

MponycTuTb

Service Desk

[locTymnHbl HOBbIE

CobcTBeHHas TexHoJ0TUA exXpress SmartApps — npuaoKeHus,
eauHble ajs Bcex matdopm (iI0S, Android, Web, Desktop).

SmartApps noMorawT pemaTh paboyue 3aa4yd BHYTPU OLHOU
9KOCUCTEMBI U AABJISIIOTCH aJIbTEPHATUBOM pa3paboTKe AeCATKOB
NPUJIOXKEHUU IO/, KOXKAYI0 OTAe/IbHYI0 3a/a4y.

Mpeumywectsa SmartApps

HoBbi1 ypoBeHb KOpNOpaTUBHOM 70+ cMCTeM ANs MHTerpaLmm.

MobunbHOCTH BkJiroyad Hauoosiee
Bce Hy»XKHble KOPIIOpPAaTHBHbIE CEPBUCHI BOCTPeGOBAaHHbIE PELICHHS:

JIOCTYIHEI B JI0G0€ BpeMs U Ha [IOYTOBbIE KJIUEHTbI, CACTEMbI
JIIDOOM YCTpPOMCTBE — B cl)(‘)JpMaTe RoKyMeHT0060poTa, 1C, CRM,
e/IMHOTO OKHa MPUJIOKEeHU N AaHTHUBHMPYCHI U TIP.

bes nepeknioyeHus mexpy BbicTpee u pewesne
NPUIOXKEeHUAMHU OTKaXuTech OT TPYLOEMKOU U
HUcnonbsys SSO (Single Sign-On), 3aTPaTHOH pa3paGoTKH
03TOMY He TpebyeTcs MOOHWJIbHBIX PUJI0KEHUUN

AOIIOJIHUTEJ/IbHAA aBTOPHU3alUud

18



SmartApps
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SmartApps

[lpnmMepbl

l'll ? L__

MponycTuTb

Service Desk

[loCTyrMHbI HOBbIE
cepBuUCHI

PBUCHI

ce
B NpUNoYXKEHM NOABNINCD .
. “Service Desk

= =
BonbHUYHbIA 60T, “Email” n

SmartApp

JINYHbIN KabMHeT coTpyaHUKA

KopnopaTueHbin nopTan

Moppeprxka

Odwuc

HokymeHTOObOOpPOT

MNHoe

eXpress

Mpumep pyHKUMOHaANA

»
»
»
»
»

»

»
»

»
»
»

»
»

»

PacueTHBIN JIUCTOK
2-HADJI u npyrue cnpaBKu
OTnyck, KOMaHAUPOBKA
OHGOPAMHT U afanTalus
ObyueHue

[lepcoHa/IbHBIN AAMIOGOP/A AJS1 COTPYAHUKA

0 BHYTPEHHEeM >KM3HU KOMITAaHUU: HOBOCTH,
06bsIBJIEHUS], ONIPOCHI, UHPOpPMALUS O
KoJlJIerax U HacTpauBaeMbIi JJOCTYII K
KOpPIOPAaTUBHBIM CepBUCaM
(HOKYMeHTO060pOT, TEXHUYECKAs MOAAepKKa
v mp.)

MOHI/ITOpI/IHI‘, YBGAOMJIGHI/IH
Service Desk

OdopmiieHre mpomnycka
BpoHupoBaHue paboyero MecTa
TpaHcnopT ¥ npoyee

[TostHOCTBI0O MOOUIBHBIN C3/]
JJIeKTpOHHAasl MOJANKUCH (MpHU
HEeoOX0JMMOCTH)

ERP, CRM, ck/iazcKkue cucTeMbl, 06XOYUKHU
U BCE, UYTO UMEET CMBbICJ CAesaTb
MOOUJIbHBIM

T
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SmartApps

B cpaBHeHnu ¢ MDM/EMM nnaTtdopMamu

SmartApp

Pa3paboTka npuiokeHuun

O6HOBJIEHHE TPUJIOXKEHU I

Juctpubyuus
NPUJIOKEHUH
Y OOHOBJIEHUU

ABTOpU3aLUa U
ayTeHTUUKaAL U

PasHble QyHKIIMU NPUI0KEHUS
JIOCTYTHbI pa3HbIM
[0J1b30BaTEJISAM

JlocTym BHEIIHUX 0JIb30BaTeen

MDM/EMM

PaspabaTbiBaloTCs OT/e/IbHble MOOUJIbHbIE
npunoxenus ass iOS u Android

AnpeldT cepBepHOM 4acTH
AngedT MOOUIBbHBIX TPUJIOKEHUN

Bpems Ha 3arpy3ky 4 yCTaHOBKY NPUJIOKEHUSA
KaXX/IbIM I10J1b30BaTeJIeM

OTnenbHasA aBTOPHU3AIUA B KOXKJ0M MPUT0KEHUU.
Heob6xoauMa nojaeprkka crenyaabHbIX
cepTUPUKATOB (YC/I0KHEHUE PAa3PAOOTKHU)

Heob6xoauMo ny6/MKOBaTh pa3Hble NPUJIOKEHUS
JIJIs1 pa3HbIX TPYIII [10JIb30BaTe el

HeB03MOXeH apXUTEKTYPHO

eXpress

eXpress

Co3paetcs eAnHbIN MHTEepdENC, OAMHAKOBBIN Uil
iOS u Android nosib3oBaTesei

TonbKo angenT cepBepHOM YacTu

MrHoBeHHO

Single Sign-0n uepe3 eXpress

YnpassieHue npaBaMu BHYTPU 0O4HOIO
6oTa/nNpunoXkeHns

Bo3MOXHOCTb AOCTYMHa, ynpaBJisieTcs
aJIMHUHHUCTPATOPOM

21



bpeHoupoBaHHOe NpunoXXeHue eXpress

Co3iaHre OpeHIMPOBAHHOTO NMPUJIOKEHUSI HA 0a3e eXpress AJis
App Store u Google Play, Ha co6cTBEHHOM KOPHEBOM CepBepe.

9.41 .l“ = .
[MpenMyuwiecTBa:
ATOM »> Co6GCcTBEHHbIE IPUIOKEHHUS TT0J, CBOUM O6peHAoM B App Store/Google Play
»> /i KOMNIAHWU: TPECTUXK U MOBbIIIEHWE Y3HABAEMOCTH OpeH/ia, MOBbILIEHUE
JIOSIJIbHOCTH TepCcoHasia
HoBble BO3MOXHOCTA »> Jlnd nosib30BaTesiel: MOBbIIIEHUE BOBJIEUEHHOCTH, OLLyIleHHe NPUYaCTHOCTH
«Atom Space» K 6peH.y
MnaHupynTe oTNycKa 2> [lonHBIA KOHTPOJIb pErMCTPalLMH M0Jib30BaTe el
OMaHOMPOBKK, NonyyanTte
a HéTHilepHMCTbl v ppyroe » 100% He3aBUCHUMOCTDb OT GYHKI[MOHUPOBAHHsI KOPHEBBIX CEPBEPOB eXpress
pac
»> Bo3MOXHOCTb Ny6JiMKaLuu 60ToB/ SmartApps He TOJIbKO Ha KOPIOPAaTUBHBIX
cepBepax, HO U Ha LIEHTPaJIbHOM Yy3Jie (CyleCTBEHHO MPOIlle U AelleBJie
aMUHUCTPUPOBATD)
[locTynHo Ans gac »> TloTeHlMa/ibHasi BO3MOXHOCTb Pa3BUTUs COOCTBEHHOTO CrielUPpHUYECKOTO
byHKIMOHAJa IPUJIOKEHUH, OTJIMYAIOIIErocs OT TOT0, KOTOPbIN €CTh B
NnuHble OByuerine Mapk ARETRRR T "061eM” MPUIOKEHUU eXPress
cepBuchl

PedepeHc-npoekT:
PocaToMm, BHepeHnure Ha 100 Thicau
[IoJIb30BaTeJ e

22
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[Mpnno>xeHune «HenTyH»

HenTyH — eXpress ¢ 4ONOJIHUTENIbHONM QYHKIIMOHAJIbHOCThIO
J1JIsl o6ecriedeHUsI NOBbIIIEHHON 0€30MaCHOCTH.

Bo3Mo)xHOCTH

Bce pynkuuu eXpress

O6s3aTesibHbIM BBOJ, IUH-KOZA MPU 3aIlyCKe
IPUJIOXKEHUS

3anpeT CKpUHIIOTOB B MPUJIOKEHHUH
3anpeT KONMHWPOBaHUS TEKCTA COOOIEeHUN

3anpeT Ha coxpaHeHHUe PpanJioB B NaMSTh
YCTPOUCTBA

i0S Windows Web Linux

HocTynHo Ha: _ _
Android MacOS Ubuntu Astra Linux

-

HEMNTYH

3akpbiTas
KopnopaTtuBHas Cucrema

obmeHa coobLEHNAMN CO CKBO3HbIM
LndppoBaHueEm

eXpress
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MobunbHada be3onacHOCTb

AyTeHTUdUKaUUA nosb3oBaTenemn

3FA yepe3 Tpu a6COJIIOTHO HE3AaBUCUMBbIX KaHaJIa:

»> KopnopaTuBHas y4yeTHas 3anuch B Active
Directory (ckBo3Hast ayTeHTHUUKALUSA 110
npotokosiy NTLMvZ2) unu BBOJ
OJHOPA30BOr0 MapoJis U3
KOPIIOPATUBHOW MOYTHI

»> OpHopa3oBbli nmapoJsib 3 CMC
(mpuBsi3Ka K TesiepOHHOMY HOMeEpY)

»> JIn4HbIHN M0JIb30BATEIbCKUHN MAPOJIb
(HegocTyneH ajMUMHUCTpPATOpaM
CHUCTEMBI)

10

AbcontoTHaa 6e3onacHOCTb
nepepaym faHHbIX

» TLS

»» CkBo3Hoe (end-to-end) mudpoBanue

»> Be3onacHble NylI-HOTHPUKALUY,
6e3 nepejlayyd B HUX KOHTEHTa

2> Illudposanue I'OCT no 3amnpocy

EfuHCTBEHHBIN Cynepall B Kjacce
"OHJITalH-KOMMYHHUKaLUU ",
ceprudunrpoBaHHbiii PCTIK
Poccuu no 4-My ypoBHIO J0BepUS.

eXpress

KpuntokoHTenHep

»> 3amudpoBaHHOE XpaHEHHE BCeX JJaHHbIX
Ha MOOMJIBHOM YCTpPOUCTBe (KOHTelHep)

2> YnaseHue Bcex JaHHBIX Ha MY no
KOMaH/ie
C cepBepa (UK OJHOM CECCUH, eCJIU
TesieQOH ObLJ YTEPSH, UJIU BCEX CECCUH,
eCJIU COTPYAHUK OblLJI YBOJIEH)

2> OTkpbITHE QailJIOB BHYTPU KOHTEHHepa
NpUJIOKEHUS eXpress, 3anpeT Ha
nepeadyy U coxpaHeHHe "'BOBHe"

»> KoHTpOJIb CUCTEMHBIX QYHKIIUN
(CKpUHILIOT, 3aNMCh 3KpaHa, bydep
obMeHa)

24



PoneBas mopenb eXPress

Llenn poneBon Mmopgenu

»> [lpeaoTBpPaTUTh YVTEUK aUlJIOB
PEeA p y y (1) useremail@express.ms [ Ponesas MoAaenb ® C

»> ONTHMHU3UPOBATH MPOILECCHI BbIJJAYU MPaB/3aNpeTOB COTPYyAHUKAM leaKTweuposaTs ponesyio Mogers

Mons3osarenu

»> YnpaBasiTh AOCTyNaMU K QYHKLUAM NPUJI0KEHHUS 110 aTpUbyTam
110J1Ib30BaTeJIs o

3anper oTnpasku/nepecsinKmn BNOXEHWH B 4aTbl

OTKpbITbHIE YaTb

I'IpaBMna ANS nosib3oBaTenen unum rpynn — —_

3BOHKM

»> 3amnpeT OTIpaBKHU/IepPeChIIKK BJAOKEHUN B YaThI

KoHdbepeHLmun Bce CTS moxHo BCE AKTHMBUPOBAHO
»> 3anpeT 3arpy3ku/npocMoTpa BJA0KEHUH B yaTax
3anpoch! Ha norayT @user1 Henb3s WapmuTs (haitnb! 3eneHbiM Ha nayse
»> 3amnpeT BO3MOXXHOCTH NepecaaTh/NoAeUTbCs1/COXPAHUTD BJIOXKEHMUS
B IIaMATbH YCTpOﬁCTBa feail Pons npo 3anpert Ha nayse
— 0 3 Cepsepb
)) PaBAeHeHHe 110 YCTpOI/ICTBaM (IOS’ AndrOId' Web’ DeSkto p) 3anper ofweHns ¢ rocTamm scemy cts ¢ MIN Ha nayae
»> Buemnsasa cetsb / KCII/J R
BHyTpeHHue 60Thl ;
3anper 3arpy3kn/nNpocMoTpa BNOXKEHUA B YaTax
33 n peT bl Monb3soBatenit BHEeLWHNX
KNUeHToB 3anper BO3MOXHOCTH Nepecnarts/NogenuTLCR/COXPaHNTL BNIOXKEHUA B NAMATL YCTPOWCTBa

Z[JIH Ka>X0Tro IIpaBuJia Bbl MOXETE HACTPOUTDL YCJIOBHE 3allpeTa
KoHTenHepb!

>> BbIOpaTh Ipymniy nojb3oBaTesel, HaX0XJeHHe KOTOPbhIX B yaTe

3arpeniaeT onpeaeJeHHOoe JeNCTBUE ol al
»> BbI6paTh THUN YaTa, /I KOTOPOTO HACTPAMWBaAETCs 3alpeT Chimege
»> YCTaHOBUTbB JIMMUT Ha MpeJieIbHO JIONMYyCTUMbIN pa3Mep daitia (Ha Karanor

NoJiydyeHUe U OTIPABKY)
>> YcTaHOBUTbD THUI 3ampelleHHbIX pacuiupeHyuit Ha ¢aibl (PDF, PPTX u ap.) 25



KopnopaTuBHasa 6e30nacHoOCTb

eXpress

NuTerpaumnsa ¢ 70+ nnatpopmMaMm U cucteMaMu

/0/

7
J’d
JV

A
i

N

YcuneHHasa KBaﬂVICIDMLI,VIPOBaHHaﬂ 3N1eKTPOHHad noanunucb
»> CeptudunupoBaHHas MoousabHas YKIII B eXpress (o 3ampocy)

Active Directory unu npoume LDAP

»» TlpaBa focTyna noJib3oBaTesen

»> ABTtopu3zanus c nomoinbio KeyCloak

»> ATpuOYTBhI KOPIOPATUBHOTO NPOPUIIS

»> JIuCTaHIIMOHHOE yJaJleHWe AAaHHbIX C KJIUEeHTCKUX
YCTPOUCTB

»> ABTOMaTH4eCKH# pa3JiOrvH U yJiaJleHue U3 4aTOB NPHU
YBOJIbHEHUU

DLP, SIEM, aHTuBMpyc
»» UnTterpanus c kopnopatuBHbiMu DLP (InfoWatch, Solar
Dozor) u SIEM

»> [lpeanpoBepKa NOTOKOBBIM aHTUBUPYCOM BCeEX
noctynawiux ¢aiion (Kaspersky, DriWeb)

MonnTtnku goctyna K annam m gaHHbIM

»> Pasnblil goctyn c pa3ubix ycrpoictB (IIK B KCI1/J /
3allUIIeHHbIA HOYTOYK / INYHBIK CMapTQOH)

»> YnpaBJieHHe JJOCTYIIOM B 3aBUCUMOCTH OT JIOKaI[UU
(xkopnopatuBHbIH WIiFi / my6auyHbii LTE)
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3a 4To BblOUpalT eXpress gXfress

Be3onacHasa cpepa ona KOMMYHUKaLWUI

2> Ceptudukat ®CTIK Poccuu 6 u 4
ypoBHeU Y/|

2> TpexdakTopHaa ayTeHTUDUKAI S

2> KpunToKoHTelHep

> NUHTerpanus c cucTeMaMu
MHPOpMallMOHHOM 6e3omacHocTH, DLP

2> Co3aHue eJUHOTO OKHa
KOMMYHHUKAIIMK U 3alUIIEHHOT0
JIOCTyIA K KOPIOPATUBHBIM CUCTEMAM

A TaKxke:

2> Bce 6a30Bble QYHKIUHU: MECCEH/PKEDP, TOYTOBBIA KJIUEHT U KJIUEHT
Jl1s1 BUAeOKOHbepeHIuH

2> [IpuBBIYHBIN UHTEpPENC

2> AnvrepHaTuBa MS Teams — MakcuMa/IbHO GJIM3KOe pellleHue

>> UMmnopto3ameweHnue: Poccuiickoe 110

»> YcTaHoBKa on-premise

2> [loaaep:kKa JIIOObIX TUIIOB YCTPOMCTB

2> [Inatdopma, 06’beAUHAIOIIASA B ceOe MeCCeH/KeP, YaThl, KaHaJbI,
BKC

2> Bo3MO0>XHOCTb MHTErpalyuu cO6CTBEHHBIX HHPOPMAIMOHHBIX CUCTEM
yepe3 SmartApp

2> depepanys
2> [locTossHHAsA paboTa HaJ, yaydllleHUsIMHU
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