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Built-In



Conference Notifier Bot Recordings Bot

A bot that reminds you of conferences Distribution of recordings and transcriptions

Category: QAIKEMISIYEEE Category: @QUEWUOEES

& =
P 5 Conference Notifier Bot

online

You are greeted by the Conference
Notifier Bot!

I will send you reminders about
conferences and invitations to them.

Help with commands:

/set_reminders - set reminders for all
upcoming conferences

/help - Help with the bot.

/upcoming - List of upcoming
conferences. When selecting a specific
conference, you can set an additional
reminder for it.

/recurring - List of regular conferences.
When selecting a specific conference,

you can set a recurring reminder for it.is

« = 5 Recordings Bot

online

Weekly Summary

Record from 04/01/2026 3:00 PM:

audio: https://xInk.ms/poll/
DcOYTgxNmQtNGU3MyOO0OGNILWJkOGQtO
WQ2YWFiYWRhM;j

video: https://xInk.ms/poll/
De0YTgxNmQtNGU3My00OGNILWJkOGQtO
WQ2YWFiYWRhM]j

Storage until: 05/26/2026 3:00 PM UTC.

Available to: All meeting participants within
their own and trusted corporate servers. iy

Change access settings

Delete recording
Change access settings 1 1

Who is allowed to download
the recording? 4180

All meeting participants
Meeting admins
Any user

Which server users have access to the
recording link?



Notifications Bot Poll Bot

Global Chat Newsletters Bot for generating survey reports

Category: @QGUEWIOEES Category: @AKENIEYEES

& Notifications Bot
oo

online

[

N

You are logged in as an administrator.

Current settings:

Responsible: not assigned

Welcome message: not set
Integration with external system:
disabled 341 PM

Assign a responsible person
Set a welcome message

Configure integration

Bot commands:

/help - this text

/start_post - start creating a post (multiple
messages) in the global chat

/finish_post - finish creating a post in the
global chat

/cancel_post - cancel post creation

Deletion or editing after sending is available
through the message action menu in this

chat. 41 PM

. & Poll Bot
o

nline

Processing survey results
"What work schedule do you find
most comfortable?” 341 BM

Processing survey results
"What is most important to you when
choosing vacation?"

poll_report_1778823633.csv
106 KB
Survey: What is most important to you
when choosing a vacation?
Results as of:
05/15/2026 5:40 AM UTC 41 PM

Processing survey results "How
often do you update apps on
your smartphone?"

poll_report_1778823634.csv
1068 KB
Survey: How often do you update
apps on your smartphone?
Results as of:
05/15/2026 5:40 AM UTC 2 PM

poll_report_1778823635.csv
106 KB
Survey: What work schedule do you find
most comfortable?
Results as of:
05/15/2026 5:40 AM UTC 41 PM



Ready to deploy



Contacts Bot

Getting information on the contacts of colleagues

Search by parameters
The bot will help you find information about colleagues by various parameters - full

name, position, department, internal number of the employee, etc.

A book of contacts of colleagues at hand
2

The bot will provide the contact details of employees working in the company when
you click on "All contacts".

Bot administration

Uploading and unloading the contact list, adding and editing contacts manually, mass
deletion of employees, as well as automatic deletion of user data when he leaves the
corporate server.

Category: @AEWIOEES

Business task: Quick search for contacts of colleagues

5 Contacts Bot
o

online

é

Manager 511 7
Found 3 employees.
1. Ashley Johnson — Deputy General
Manager for Financial Issues
2. Michael Smith — Project Manager

3. Robert Williams — Commercial
Manager

1. Ashley Johnson
2. Michael Smith
3. Robert Williams

All contacts

Michael Smith 1547 .~

@@Michael Smith

Full Name: Michael Smith

Position: Project Manager

Department: Finance

Phone Number: +1234567890

Email Address: employee@express.ms 15:41

All contacts



Mail Bot

Email at your fingertips

Forward messages and send emails

The bot allows you to forward messages and attachments from personal and group
chats to a private chat with the bot and then send them to email.

Choosing a recipient
The user can select the recipient from the list of users before sending the message.

Sending e-mail
The bot sends an email with the message text and attachments to the email of the
selected recipient.

Category: @REsOEES

Business task: Working with mail in the messenger

¢ Mail Bot

online

< 8

> Forwarded from lvan Ivanov
5:35 PM, Thursday

Report.docx
106 KB 341 PM 7

If additional information is required for the
email from the same user, please forward their
messages containing text, text with attachment,
or just the attachment. Once all necessary data
has been sent to this chat, click the "Finish”
button below: 3:41 PM

Finish
o Forwarded from lvan lvanov
5:35 PM, Thursday
Please check the document

promptly! 341 PM

Enter user mentions from your server (using
@@) or the email of one or more users you want
to send the email to.

For example: @@jdoe John @@bsmith Bob
smith_VV@example.ru 3:41 PM

@@jdoe John @@bsmith Bob
@@jsmith_VV@express.ms 341 PM

Email sent.
How can | assist you? 3:41 PM

Compose a new email

Help



ChatGPT Bot

Quick answers to questions from the neural network

Getting answers to questions
The bot integrates with the GPT neural network and provides answers to text

questions.

Saving the context of the correspondence

The neural network remains in the context of correspondence to make the
conversation productive. You can also start a new conversation with the neural
network.

Category: Heads of subdivisions A All employees

Business task: Working with a neural network in a messenger

&5 Chat GPT Bot
oo

online

e

What is Scrum? 541

Scrum is a framework for project
development that helps teams prioritize tasks
and work on the product effectively. Its
foundation is iterative development and
obtaining regular feedback from clients and
users. 15:41

Start a new conversation.



Getinfo Bot

Obtaining information about users

Obtaining system information about users from corporate servers

with the ability to upload in Excel format, including name, AD-email, company name,
department, position, AD-login, AD-domain and HUID (identifier).

OZ1Te[o]a" Technical Department

Business task:Automation of obtaining system information about users

& Getinfo Bot

online

< 8

Select the data you need to
retrieve for each user and
click the 'Continue’ button:

Name
AD-email
Company Name
Department
Position
AD-login
AD-domain
HUID (identifier)

Continue



Healthcheck Bot

Checking the health of CTS servers

Checking the health of CTS servers

The bot is designed to monitor the availability of CTS servers in real time. It sends ping
requests to bots deployed on servers, monitors the receipt of pong responses, and
provides statistics on the status of servers to quickly identify problems.

OF1CTe[o]gl Technical Department

Business task: Obtaining system information

5 Healthcheck Bot

online

< 8

{'DATA’; 'PING', 'HOST":
'CTS20EV.CCSTEAM.RU'}

/start 1541



Onboarding Bot

Getting information on working in the company for
beginners

You can add contacts, documents, templates, links, and transitions to
other useful bots and SmartApps to the bot.

Quick partition setup
The administrator can edit existing sections or create new ones.

A convenient and fast way to get information
1

Category: @AEEWCEES

Business task: provides information for onboarding new employees

> Onboarding Bot

online

< 8

Welcome to the Onboarding Bot!

With my help, you can get essential
information about working at the company.

To get started, click the button below: =41 pu

First Steps
Company Info
Payroll Project

Vacation Request
Sick Leave Request

Important Chats



Service Desk Bot

Sending requests to the technical support mail

Formation of requests to technical support

with automatic sending of a request to the e-mail of the support service.

Category: QAIEWOEES Technical support

Business task: Automation of technical support processes

« G &> Service Desk Bot

online

Hello!

You are greeted by the Service Desk Bot!
With my help, you can quickly fill out and
send a request to technical support. 15:41

Submit a request

Help with commands



Sticker Bot

Using your favorite stickers

Loading stickers
Add your favorite stickers to the messenger and let the communication sparkle with

new colors.

Sticker pack changes
Add new stickers or remove existing stickers in the set as needed. At the same time,

the changes will affect everyone who uses this sticker pack.

Ease of Use
You can either create new packs by uploading stickers to them one by one, or import

ready-made sticker packs.

Category: @AW CEES

& Sticker Bot
oo

online

L

/Create_stickerpack 1541 .~
Enter a name for the new sticker set. 15:47
Panda 541

Now please send the future sticker — a file in
PNG or WEBP format, the image should fit
within a 512x512 square, and enter the emoji
that will be associated with this sticker in
one message:

Add another sticker or click the Publish
button 5:4

Publish

Sticker pack created successfully! The
sticker pack will be available for use within
an hour. 15:41

Write a report
Snooze reminder:



Hospital Bot

Convenient service in case of illness

°°

G

Informing about the opening/closing of sick leave
Inform the management about the opening, extension and closure of the sick leave.

Reminders

You won't be able to miss important notifications - the bot will send a reminder on the
day of your next visit to the doctor.

Electronic sick leave

Provide the management with the number of the electronic sick leave, all further
calculations are made online.

Bot administration

In the administrative panel, you can configure the appointment of different responsible
persons in the company, temporarily disconnect them with automatic reconnection at
the end of the disconnection period.

Category: QGEELEXIETLLISOIEE @AREWOEES

Business tasks: registration of sick leaves, informing the manager about the employee's

illness

% 6 &5 Sick Leave Bot

online

If you are sick and have filled out a sick
leave form, click the button below: 15:47

Open Sick Leave

Open Sick Leave 541 »

Select the date to open the sick leave: 15:41

02/17/2026 02/18/2026 02/19/2026

02/19/2026 1541 7

Enter the date of your next
doctor's visit: 15:41

02/26/2026 1541 W/

Thank you! The sick leave data has been
recorded:

Opening Date: 02/19/2026
Next Doctor's Visit: 02/26/2026

The sick leave notification has been sent to
your manager and the accounting
department.

Get well soon!



Congratulations Bot

Birthdays and holidays, significant dates will not
be forgotten

Congratulations to colleagues and employees on holidays
1

You no longer need to keep track of important dates - the bot will congratulate you on
your birthday and other holidays in a timely manner.

Data Updates
The bot automatically notifies you when new employees need to be added to the
database and notifies you when employees leave.

Category: @AW ICEES

¢ = &5 Congratulations Bot

online

Specify the time when the bot will
congratulate colleagues in the chat or
enter it manually in the format _.__ 54

08:00 09:00
10:00 11:00
12:00 13:00
9:00 1541 v

Great!
The time for congratulations is —09:00 -

Examples of congratulations :4 .~

@@Jane

Happy Birthday!

May life bring you only pleasant
surprises! 5:4

@@dJoe

Happy Birthday!

We wish you that mountains, no matter
how big they are, can be conquered with
ease! And the eXpress team will support
you in this! 5:41



Invite Bot

Automatically add to chats

Creating Rules

Create rules to automatically add new corporate users to chats by specifying
companies, departments, and positions, as well as the chats to which users with the
specified profile attributes should be added.

Adding new users to chats
The bot checks new users according to all the rules and automatically adds them to

the necessary chats.

Selectively check existing users for rules
S

You can check any user for compliance with the specified rules; if the user is absent
from any chats, Invite Bot will automatically add them according to these rules.

Category: QGEELEIIETLENSOHEE @R OEES

Business task: Automation of adding new users to work chats

« H & Invite Bot

online

For the department

Department: Business Solutions
Development

Chats: ##BS - General ##BS - Features

Last modified: @@John Doe
05/13/2026 at 10:09 15:41

Delete
Edit

For the department general
Department: Backend, iOS Team
Chats: ##BS - General

Last modified: @@John Doe
05/13/2026 at 10:11 15:41

Delete

Edit



Return Bot

S @ Important information
32 participants

Returning members to chats and channels &

Dear colleagues, starting next week we
will have English language classes. If
you haven't been contacted by the
teacher yet, don't worry. There are many
people interested in attending, so we
will be collaborating with another
teacher. He will definitely reach out to
you next week to arrange the time and
days for the classes. 1541

Today we have a shortened workday

Returning members to important chats and channels by one hour, and on March 8th we

L - : . will all have a day off. We look
When you add a bot to a chat and give it administrator rights, it can return members forard o seein; everyone from the

who have left it to the chat. Oth. 1541 A

John Doe left the chat, 15:41

Return bot added user John Doe, 15:41

Dear ladies!

We congratulate you on the upcoming
wonderful spring holiday of March 8th!

We wish you immense happiness, strong
love, high achievements in life, and success
in everything! May you always delight us
with your charming smile. 1541

N John Doe left the chat, 15:42
Category' Chat Administrators Return bot added user John Doe, 15:42

Business task: Automation of the return of participants to chats



Webhook Bot

Mailing from external systems

Receiving mailings from external services
i

The bot can receive requests from information systems. The bot supports the following
formats: JSSON, XML, URL-encoded.

Working with subscriptions
You can subscribe to the mailing list from an external system using a special

command. You can deactivate your subscription at any time or check its status.

Viewing the list of connected services
g

The user can view the list of services connected to the bot using the appropriate
command.

OF1CTe[o]gl Technical Department

Business task: Subscription to external services

&5 Webhook Bot

online

< 8

"Repository: " + .repository.name 1541 .~
To save the settings, please provide a name: 1541
GitLab working 1541 7

Configuration "GitLab working"
successfully saved! 15:41

Main Menu

GitLab working
Started by GitLab push by @JohnDoe 15:41

GitLab personal
@JohnDoe pushed commits to
refs/heads/master 15:41



Random coffee Bot

Organization of meetings of employees online and offline

Creating a questionnaire
The bot helps to create a questionnaire about the employee, including interests, city,

place of work and preferred meeting format.

Forming couples for a meeting
The bot forms couples for a meeting and sends the contact details of the interlocutor to

employees.

Statistics Upload
The bot collects user statistics and generates an Excel file for the administrator.

Category: @AW CEES

Business task: Networking service for company employees

« B &5 Random coffee Bot

online

Tell us about your work and leisure
interests. List words that can spark an
interesting conversation, separated by
commas. For example, hobbies, cities,
book titles. 15:47

Hiking, music 1541 .~
Survey saved! Your profile:
Your profile:
John Smith (New York)
Workplace and position: eXpress, Intern
Conversation starters: Hiking, music

Meeting format: Online 15:41

Are you ready to meet with your
interlocutor this week? 15:41

Yes

No



Workload Monitoring Bot

Monitoring the workload of employees

&5 Workload Monitoring Bot
« &
online
2 1541 W
Creating teams Great! Everything is ready to start monitoring
To track the workload of your subordinates, create teams and run surveys. the team's workload.

Team name: BS Team

Conducting surveys
° / Participants: user1 user2

Conduct surveys on specific days of the week and times. Employees will rate their

workload on a scale of 1 to 10, and you will receive the result of the survey. Days af thawodks Monday Thursday

Time: 11:30. Auto-reminder: in 2 hours

Statistics Upload
The bot collects statistics on team loads, and you can always get a report to analyze If everything is correct, click the "Start
LIS CELEL Monitoring" button: 15:41

Start monitoring

Edit team

Category: QREELEXIETLLISOHES @AY JOEES

Business task: Employee workload tracking



Forwarder Bot

Forwarding messages from one chat to another
c = & Forwarder bot

online
Creating Your Own Forwarding Rules Title: eXpress Rule
Create your own rules by which the bot will forward messages from one chat to Hashtags: #support
another. Monitoring chats: ##Express, ##Help
Message receiving chats: ##Internal support
chat
Create workgroups to share rules Working groups for rule management: First
Create teams and share access to your rules with members. line support, Second line support 15:41
Change rule name
Manage rules and teams =
You can manage your rules and teams, and manage the rules you've shared with
them. Change hashtags
Exporting a report Change monitoring chats
Export a report on cases of configured rules for the specified period and the entire
period. Change receiving chats
Change working groups

Category: QEEELSIENLASIES @ARIoEES

Business task: Saving employees time on manual message forwarding



Jira Monitoring Bot

Automatically create tickets in Jira , .
c = @ Discussion in Support

84 participants

&5 Jira monitoring bot

Create cases in Jira
Request EXPR - 1234 has been
Create issues in Jira based on messages from specified chats. u successfully registered!

15:41

&5 Jira monitoring bot

Sync comments New comment: @@!vanovivan
Publishing comments in Jira based on discussions in specified chats, as well as 6 Logs needed. 15:41
publishing messages in eXpress based on public comments on issues in Jira.

G

We'll send it tomorrow 1541

Moving a Jira issue from one project to another /move 1541

°

& Jira monitoring bot

Configuring the bot by the admin Request EXPR-1234 has been
Managing the list of chats for monitoring includes adding and deleting chats, editing successfully fO"YVa"ded to technical

information about them (technical support forms, status and monitoring parameters), support and registered under number

as well as importing and exporting the list of chats in XLSX format. 6 ETS-12. 15:41

&5 Jira monitoring bot

The comment was successfully sent
a to Jira. 15:41

OF|STe[o]a?l Technical support

Business task: Automation of technical support



TgMigrate Bot MVP

Migration of group chats and channels from Telegram to eXpress

Transfer chats, channels, and chat history while maintaining the
structure

The bot connects a Telegram account via Telethon and transfers messages,
attachments, quotes, replies, and participants to eXpress.

Flexible configuration of migration parameters for each chat

For migration, you can configure the range of upload dates, message format, the need
for attachments, service messages, and a forum migration strategy.

Migration management with error control and reprocessing

The bot supports mass transfer of all chats, restart with continuation, reprocessing only
failed items, adding new members via Excel, manual user matching, and backup
import from Telegram upload.

OF|=Te[o]g"ll Technical Department

Business task: migration of group chats and channels from Telegram to eXpress with
saving history

« = & TGMigrate Bot

online

Welcome to TGMigrate Bot!
With my help, you can migrate chats
and channels from Telegram.

- Migration via number: authorization by
phone number to migrate any

chats and channels.

- Migration via JSON: upload Telegram
export archive without Telethon.

- Configuration: view and adjust
migration configuration.

- Migration status: view active and
completed migrations.

- Adding participants: add

users to an already migrated chat

via file.

Migration via number
Migration via JSON
Configuration
Migration status

Adding participants



TelegramProxy Service MVP

Adaptation of existing telegram bots to the
eXpress platform

Adaptation of Telegram Bot API to eXpress BotX API

The service takes standard Telegram Bot APl methods and converts them into
eXpress BotX API calls.

Bi-directional event sharing

The service transmits requests from Telegram to eXpress and converts incoming
eXpress events into a Telegram-compatible format for webhook integration.

Guarantee of the order in which messages are processed
For each dialog, the correct sequence of event delivery and processing is preserved.

Support for multiple Telegram bots

The service supports the connection and routing of several Telegram bots within one
integration.

OF|Te[o]g?l Technical Department

Business task: adaptation of existing Telegram bots to the eXpress platform without
a complete rewrite of the integration

@ Saved Messages .
’ » Jeft comments under the mes...

™ o Technical Department 18:24
Alex White: left a comm... v
s @ David Smith 18:23

Okay. | understand everything, it will be read

2 Meeting bot
Meeting successtully created!.
7

# f.'_‘: 14 EXpresS - Web
Message 17:50

04

@ Alice Johnsop,
H/, /70W eryou? 7754

i



Bot ideas



TimeTracking Bot

Fast Labor Write-Off

Write off work
The bot offers to fill in the write-off parameters using convenient buttons and

commands. Confirm the write-off, and the information will be sent to the system.

Presets Menu
To speed up the process of writing off work, create write-off presets.

View reports
The bot can provide a detailed report on the write-off of labor costs for a specific
period.

Category: QEELEXIETLLNSOIES @AREWOEES

Business task: Track time spent on work tasks

& Ti -
« S TimeTracking bot

online

Labor costs have been recorded!

Activity type: Work

Work type: Documentation

I1S:1C

Date: 05/15/2026

Time: 2 hours 45 minutes

Description: Wrote a letter 3:41 PM

Create a preset based on the sample

Record more for today



HR Bot

Accessible HR documentation

Important data at your fingertips
With the help of the bot, you can get the necessary documents in electronic format at

any time.

Obtaining any certificates
You no longer have to wait long for the document to be issued - get any necessary

certificate in a couple of clicks: 2-NDFL, 182-n and others.

Minimization of actions
You don't have to fill in additional contact details, as the bot takes the user's data from

their eXpress profile.

Category: QgEEEEXEI LRSS HR Department All employees

Business tasks: automation of obtaining personnel documentation (2-NDFL certificates,
statements, job descriptions, regulations)

& HR bot

online

< o

Document i1 pv 27

| can generate the following documents:ru

W-2 Form
Pay Stub
Employment Verification Letter

Offer Letter

W-2 Form 3:41 PM W/

Please wait, generating employment
verification letter: 3:41 PM

S8 W-2 Form.pdf

4 MB 3:41 PM



Vacation Bot

Quick registration of vacation

Registration of an application for leave
i

View information about the planned dates of annual paid leave and apply for unpaid
leave if necessary.

Approval of leave by the manager

Send a request for vacation, and the bot will contact the manager itself. As soon as the
decision on the vacation is received, you will receive a separate notification in the
chat.

Working with documents
Get all the necessary documents for your vacation in one chat. For your convenience,

some data will already be pre-filled in them.

Category: QeEELEIQETCLSS HR Department All employees

Business task: Automation of vacation registration

&5 Vacation Bot

online

< 8

(@(@Maria, starting from 05/04/2026
you are entitled to an annual

paid vacation of 7 calendar

days.

Would you like to process the necessary
documents for the vacation? 3:41 PM

Process documents

Postpone vacation

Process documents 10 oz

Your vacation has been approved by the
manager!

Please print, sign,
and send scans or photos of the signed
document package in this chat: 3:41 PM

Vacation Confirmation.pdf

503 KB 3:41 PM

Vacation Request.pdf

553 KB 3:41 PM

Vacation Approval.pdf

303 KB 341 PM



Courier Bot

A quick way to apply for courier services

Formation of requests

The bot will help you create a request for courier shipment, taking into account all
mandatory and optional fields.

Approval of applications

Assign a manager to approve requests, who will be able to confirm or send for
correction the request directly from the chat with the bot.

Shipment Status Tracking

The bot will help you track the status of delivery by date, number, address, or other
parameter through integration with your personal account in the courier service.

Delivery Confirmation

Request and receive confirmation of parcel deliveries from the staff responsible for
controlling the delivery.

Category: @AW CEES

Business task: Automation of administrative department processes

5 Courier Bot

online

S

Your order has been successfully
sent for approval.

Internal order number: 12
Status: pending approval

Order number: for

tracking the status will

be available after approval

with the administrator. You

will receive a corresponding
notification. 15:41

To proceed, please click one
of the buttons below: 1541

Create a request
Check order status
Rejected orders [0]

Preset menu

Help

Order 12 has been approved and sent
to the courier delivery system. The
tracking number for the order in the
system: 12 15:41



) Pass Bot

Pass Bot

L 3 B online
Quick Pass Order
Please enter the full name of the guest: 15
John Smith 15:41
Please specify the required date: 1: 4
Creating a Pass Application Defec 200G
You can sequentially enter the necessary data for ordering a pass (data about visitors, Select a department: e
pass period, department), as well as change the information already entered.
IT Department
Automatic request generation Finance Department
The bot independently generates a document with a pass application according to the
established template. Marketing Department
Preset Menu

The bot sends the generated document to the security service and the person Help
responsible for the department by e-mail.

Sending the application to the responsible persons
2

IT Department =41 7

Check the details:

Guest Name: John Smith

Visit Date: 02/22/2026

Department: IT Department 15:41

Category: @R OEES
gory P&y Order pass Cancel

Business task: Automation of Administrative/Security Processes
Request successfully sent! 54



VMI Bot

All clinics at your fingertips

Available information

The bot will help you find information about the benefits and conditions of your VMI
program. With the help of the bot, you can send any type of documents - pdf,
doc/docx, xls/xIsx, jpeg, etc.

Convenient search
The bot will help the employee quickly find the nearest clinic by type of care provided,
address, metro or district.

Information management
Through the bot's administrative panel, you can change the files that users receive, as

well as add, modify, or delete clinics.

Category: @GRIBEEGNENE @RS

Business task: provision of information on the VHI program for employees

& VMI Bot

online

< 8

What information are you interested in? 1541

About the VMI program
Find a clinic

About the medical office

About the VMI program 541 7
The voluntary medical insurance (VMI)
program for company employees fulfills
its primary purpose - to provide assistance
to those who seriously need it.
A detailed description of the program is

provided in the document. In what format
would you like to receive it? 15:41

PDF

DOC (text document)

PDF 1541

2. VMI Program.pdf

62KB 15:41



Lunch Bot

Eating information

Employee onboarding

The bot will help you find a place for a snack, lunch, coffee shopping, and other places
to eat that are available to your employees. It will show you which of the places are
open right now.

Collecting feedback

Right in the chat with the bot, users will be able to leave their feedback on food outlets
in the building in a couple of clicks, and this data will always be available to you in the
admin panel.

Information management
Through the bot's admin panel, you can change the product catalog, menu, or opening

hours of the place.

Category: QGEELEIIETLENSOHEE @R OEES

Business task: Adding and retrieving information about food locations

3 U & LanchBot

online

Have lunch 541z
To have a comfortable lunch, there are two
mini-kitchens on each floor of the building.
The building also has: a cafeteria, a VIP room,
and a lobby bar.
What would you like to know more about? 1541

Cafeteria 1541 7

The staff cafeteria is located on the
ground floor and operates on a self-

service basis 5 days a week.

The cafeteria offers a variety of dishes and
set lunches. 15:41

View menu
View working hours

Leave feedback

View menu 1541 7

8 Cafeteria menu.pdf

106 KB 15:41



Support Bot

Contacting Support

Search by FAQ
The user can enter keywords to search for the problem/question.

Creating a new requisition
The bot sequentially requests details on the problem from the user and sends a

request to technical support.

Receiving a response from support

When support specialists respond to a user's request in the system, the user receives
a notification containing information on the request and the response of the support
department.

Category: QUSRS o]s]o]i All employees

Business task: Automation of the creation of requests for technical support

- = & Support bot

online

The call is not working =+ .7
No articles found for your issue.

A ticket will be created for your issue for
processing by the support team. Please
enter a brief description of the problem. 54

The call is not working on the
Android platform 15:41

Select the platform where the issue
occurred 15:4

Android 1541 Lz

Select additional information, app version,
operating system. 15:41

Android 15, Version eXpress
3.63 1641

Thank you! Your ticket #5849 has been
created, please wait for a response. 154

My requests
New ticket

Search by ticket



WebsiteNotifications Bot

Filtering emails and sending them to the desired chats

Checking emails for the necessary content
i

The bot parses emails and checks which direction and company the request belongs
to.

Sending Email Content to Chats

The content of emails filtered by the bot is automatically sent to the specified chats.

Monitoring Sent Messages
In a group chat, the bot sends the text of the message sent to the chat, the time of

sending, and the chat itself.

Category: @EERAINNNTETIE

Business task: Automation of sending requests from eXpress chats

& #Express- Leads Work

online

< o

WebsiteNotifications Bot

express.ms
Web form filled: [31] Request a demo version

How can we address you?
*kkkkkkkkkkkkhkkkhkkkkkkkhkhkkhkkikkkhkkkhhkhikkk
Anatoly

Phone: +1 234 567 890

Email: employee@express.ms

Company: AO Unlimited Production

Position: Project Manager

Your question: Good day. | kindly request a
demonstration of the solution if possible. 1541



On-Duty Bot

Convenient chat duty setting

Creating On-duty Lines
Create queues for chat duty, set up a schedule for sending notifications in crontab

format.

On-duty management
With the help of the bot, you can manage the schedule and notifications, change the

order of those on duty.

OF|(STe[o]gl Chat Administrators X Technical support

Business tasks: Formation of a queue for duty for chat, setting up automatic notifications

3 On-Duty Bot

online

< 8

Chat: ##Testing

Status: Active

Queue: @@JohnDoe @@JohnSmith
Schedule: 30 12 ** 2

Next notification: 12:30

13.05.2026

Current on-duty: @@JohnSmith
Next on-duty: @@JohnDoe

Dashboard
Edit
Delete
Main Menu

Back



Bot Control

Track activity in group chats

& Control Bot

online

S

The bot allows the manager to configure control over chats in which the bot is a
member and administrator.

Set up control Welcome to Control Bot!

With my help, you can track the activities
of your subordinates in group chats.

nding notification :
Sendingnotincations To get started, click the button below: 1541
2 The bot sends notifications to the manager if there has been no activity in the chats for
more than 3 business days.
Start Control
Help

Category: QGEELEIIETLEISOIES @R WOEES

Business task: Automation of control processes for the manager



Motivator Bot

Sending motivational messages to group chats

Uploading a content plan
The bot allows you to upload a content plan in a specified bot format.

Newsletter
The bot sends motivational messages to the specified chats according to the uploaded
content plan.

Category: QGEELEIIETLEISOIES @R WOEES

Business task: Automate sending inspiring and useful posts for employees

&5 Motivator Bot

online

< S8

Welcome to Motivator Bot!

With my help, you can add content that the
bot will send to the chat.

To allow the bot to send content to the
chat, it needs to be added to this chat and
made an administrator.

To get started, click the button below: 5.4

Upload Content Plan
Download Content Plan
Edit

Help



Question Collector Bot

Collection of employee questions

Collecting questions
The bot collects questions in chats using a hashtag set by the user.

Unloading questions
With the help of the bot, the administrator can upload the collected questions.

Category: QGEELEIIETLEISOIES @R WOEES

Business task: Automation of the collection of questions of interest to employees

5 Collector Bot
< 8

online

Welcome to Collector Bot!

This bot helps collect questions for the
"Question-Answer" section.

With my help, you can send questions
anonymously or publicly.

To get started, click the button below: 541

| have a question

Help



Moderator Bot

Group Chat Moderation
&5 Moderator Bot
é 6 online
You are logged in as an administrator, and
with my help, you can:
— add/edit/delete stop words;
Setting up moderation B cpnflgure warning messages,
1 — view all current settings;
The bot allows the administrator to set prohibited words that will be moderated in group
chats. To start moderating chats, you need to
add me to these chats and make me an
_ administrator.
Moderation
The bot moderates chats by sending warning messages or deleting user messages. To get started, click the button below: 541

Add Stop Words
View All Stop Words

Help

Category: @EERAINNRTETIE

Business task: Automate group chat moderation



Request Bot

& Request Bot
Task management < B e

Welcome to Request Bot!

With my help, you can:
— create assignments;
— get information on the status of your

Creating Assignments assignments;

With the help of the bot, managers can issue instructions. — view all your assignments;

If the list of assignments does not include

Execution of instructions the type you need, please contact the

The bot allows the executor to view instructions and report on the status of execution. administrator.

To get started, click the button below: 1541

Bot administration T ;
reate Assignmen
The administrator can use the bot to create new types of orders through the g
administrative panel.
My Assignments
My Notifications
Command Help

Category: QEEESIEILISIES @ARENJOEES Information Help

Business task: Automation of work with tasks



Management Bot

Search for projects in a couple of clicks

Search for projects
Enter any words (in whole or in part) that are relevant to the project. The bot will offer

several of the most suitable options on request for selection.

Get detailed information on the project
2

When you select one of the options, the bot allows you to view all the information on
the project.

Scalability
The bot integrates with the project database, so when entering or changing data, the
user always sees up-to-date information.

Category: Project Managers

Business task: Obtaining information about projects

« s & Management Bot

online

Enter keywords to receive project updates. .41 ru
Everett z41pv 2

Select an option:

1) "Everett Project" renovation, planned
through 2035 (ref. No. 35-02 dated
03/02/2026)

2) "Everett Corp." cost estimate request,
dated 03/12/2026. 3:41 PM

"Everett Project" renovation

"Everett Corp."



Redmine Bot

Assistant Project Manager & Redmine Bot

< 8

online

/get-gantt =
Gantt chart S Sl

Get an up-to-date Gantt chart for the tasks of any project in the Redmine system. Select a project: 15:41

. Android
Project Calendar

With the help of the bot, you can get a project calendar with the start and end dates of

individual tasks. i0OS

Team Work Control

You can get a list of open tasks of any user, as well as view detailed information on
each of them.

|sgs;.'_ma-f,’mu

if(lif«l 11113

Creating Tasks
The bot allows you to create new tasks with all the necessary parameters (project,
description, type, due date). /tasks employee@express.ms 541 .~

Open tasks for user
employee@express.ms 15:41

Category: Project Managers

Business task: Automation of work with projects



Monitoring Bot

Network Infrastructure Monitoring

Monitoring System Alerts
You can activate notifications from the monitoring system. Thus, the bot will send you up-

to-date notifications about events. You can turn off notifications at any time.

Monitor device status
You can quickly get information about unreachable nodes and take the necessary

corrective action.

Reports
You can view the reports of the monitoring system, for example, "TOP-10 devices by CPU
load".

Obtaining information about companies

The bot allows you to find information about enterprises in a distributed structure, as well
as about the devices related to them. With the help of the bot, you can get the contact
information of responsible persons and network providers.

OF1Te[o]gl Technical Department

Business task: Automation of the work of the technical department

& —
« S Monitoring Bot

online

Application Connection is in Warning
status By Microsoft Exchange
Time: 26.04.2026 17:02 15:41

/menu 1541 7

Main Menu: 15:41

TOP-10
Search by enterprises

Unavailable nodes

Enter the name of the enterprise: 15:47
12 154 w7

Found enterprises:
1. 124 LAN London 123.123.123.1
2. 128 LAN Liverpool - 123.123.123.0 154

1.124 LAN London - 123.123.123.0

2.128 LAN Liverpool - 123.123.123.1



Planning Poker Bot

Task Complexity Estimation

Voting in personal chats

Start voting on tasks in personal chats - the bot will write to the user itself, even if he
has not had a dialogue with the bot before.

Convenient management

Setting up the list of participants, starting the task assessment and the re-voting
process, automatic and manual completion of the assessment - everything that allows
you to conduct the assessment more efficiently.

Transparency of the process

The organizer and participants can see the process of evaluating the task online - who
voted, and whose assessment is still expected, which allows you to control and
manage the process.

Counting and sending results

The bot automatically generates an Excel spreadsheet with the results for all tasks that
were evaluated during the session.

Category: @AIEWOEES Heads of subdivisions

Business task: Improve workload efficiency

& Planning Poker Bot

online

< 8

Task evaluation required
Required: Develop function X

Waiting for:
@@dJohn Smith,
[@(@Wi” Taylor

Voted:
@@dJosh Miller

To submit your evaluation, click one
of the buttons below. If you are unsure
and cannot choose an evaluation,

click '?'.
1 2 3 5
8 13 20 40
100 ?

8 1541 w7
Evaluation completed
Task: Develop function X
Evaluations:
@@dJohn Smith: §

@@Will Taylor: 8
@@Josh Miller: 13 15:41



Vote Bot

Create a survey in a couple of clicks

G

°

Ga

Create public and anonymous polls

The bot will help you create and launch public and anonymous polls with any number

of questions and voters.

View a list of incomplete surveys

View a list of incomplete surveys in the chat. If necessary, you can end the survey

manually.

Start a survey directly in the chat

Simply add the bot to the chat and start the survey in a couple of steps.

View results

Track the voting results and keep track of the number of people who voted online.

Category: @AIEEWCEES

Business task: Automation of work with surveys

5 Vote B
« u@oteot

online

Enter your question or question with
answer options
line by line. For example: 15:41

Question
First answer
Second answer 1541
Did you like the Demo?
Yes
No 1541
Great, the data has been recorded!
Your survey:
Did you like the Demo?
1. Yes
2. No

Is everything correct? 15:4

Confirm
Edit question

Edit answer options



News Bot

Routing news to feeds

&5 News Bot
&

online

The bot integrates with the news portal and can direct news to selected channels in
accordance with the specified rules.

Set up news broadcasts to channels
i

Editing routing rules "Secret Santa at eXpress"

Add, edit, and delete rules for routing news to feeds.
01/14/2026 11:05

December 2025 at eXpress will be

; : remembered not only for reports and
Uploadlng a list of rules annual plans but also for a truly warm
To view all the rules, the bot generates an Excel file with a set of routing rules. tradition. In the last working days of the
year, a secret gift exchange took place -
Secret Santa.

A special and heartfelt thank you to
everyone who participated in the game,
maintained the intrigue, and put their
heart into their surprise. 15:4

Confirm

Category: @AW CEES

Business task: prompt notification of employees about company news

Edit question



Business Studio Bot

Fast work with documents

Search for documents
Enter any words (in whole or in part) that are part of the document name. The bot will

offer several of the most suitable options on request for selection.

Get detailed information
When you select one of the options, the bot allows you to view detailed information on

the document, as well as download it in a specific format.

Up-to-date data
The bot integrates with Business Studio, so when entering or changing data in the
system, the user will also see the changes in the bot.

Category: QGEECSKIRTLISENEE @RIulseES

Business task: Automation of work with documents

¢« U 5 Business Studio Bot

online

To search, send the bot a message with
keywords: 15:41

Safety requirements 1541
Documents found: 2
1. ANSI Z87.1-2020 "Occupational and
Educational Personal Eye and Face Protection

Devices"

2. NFPA 70E-2021 "Standard for Electrical
Safety in the Workplace" 15:41

First document

Second document

a ansi_z87.1-2020.pdf

215KB 15:41



Meeting Bot

Calendar integration

Create an appointment

The bot allows you to enter all the necessary information about the meeting, step-by-
step specifying the necessary parameter values (topic, time, place, participants).

Current schedule for the period

You can select a period and see the current list of your meetings, as well as get
detailed information on each meeting.

Manage appointments

At any time, you can change the meeting parameters or cancel it completely. This will
notify everyone in the meeting about the changes.

Using Files

In addition to text data, the bot can both send and receive attachments to
appointments in the calendar.

Category: @AW CEES

Business task: Mobile Calendar Meeting Management

& Meeting Bot

online

< 8

Meeting successfully created! Invitations have
been sent to the meeting participants.

Topic: Status meeting

Participants:

+ John Smith (john.smith@example.com)

+ Alice Johnson (alice johnson@example.com)
« Bob Williams (bob.williams@example.com)

« Emily Brown (emily.brown@example.com)
Location: Conference Room 9

Time: 12.05.2026 17:00-18:00 (MSK)

Type: with VKS

Files: Meeting agenda.docx

Comment: Please prepare reports 10:04 15:41

List of meetings 1541 .~
Your meeting list for today:

Z. — meeting created by you and can be
changed or canceled

— meeting created by other users, you can
change your response 15:41

1.12.04 11:00 - Status meeting £

2. 12.04 17:00 - System demo



Jira Bot

Tasks are always at hand

Receiving notifications

The bot will send a notification to the chat about new tasks or changes to existing
ones, so you don't miss anything important. Notifications can be configured in more
than 5 parameters.

Creating Tasks
In a couple of clicks, you can create an issue with filling in all the main fields of the

issue card in Jira.

Project Management
Get a task list with brief information on the board of the current sprint and move one or

more tasks to the target sprint directly from the chat.

Time logging
The bot will show a list of enabled timers for tasks, and will also help you start, stop, or
cancel time logging.

Category: QEEEETERIEERS

Business tasks: mobile issue management in Jira

& Jira Bot

online

< 8

/issue BD-569 5.1

Issue: (BD-569)

Summary: Develop the concept of an email
bot

Type:

Analytics

Status: ANALYTICS

Assignee: John Smith

Reporter: John Smith

Creator: John Smith

Project: BOTS - Development

Issue link: https://company.atlassian.net/
browse/BD-S69

Project link: https://company.atlassian.net/
browse/BD 15:41

Change status to 'To Do'.
Change status to 'In Progress'.
Change status to '‘Done'.

Change status to 'In Release'.

Change status to 'In Progress’. 1541 .~

Task BD-569 has been successfully
changed to '‘Done’ status. 15:41



Cisco Bot

e B & Cisco Bot

online

Mobile forwarding setup

You do not have an active
forwarding. 15:41
Current call forwarding status

The bot will help you check the current status of forwarding to an internal or external
phone number, even away from the office.

Set up forwarding.

You can set up forwarding to an internal or
external phone number.

Automatic settings For internal forwarding, enter a 4 or 7-digit
number.

For external forwarding, enter the number in
the format: [phone code]

For example: 1234567890 15:41

°

You do not need to enter your corporate number - the bot will automatically determine
it through integration with Cisco Unified Communications Manager.

Set up call forwarding Confli)rm the correctness of the entered
number:
Set up call forwarding to internal corporate numbers or external mobile and landline
numbers. +1 234 567-89-00 15:41
Confirm Cancel

Cancel call forwarding
The bot also allows you to disable redirects at any time. Forwarding is set:

G

Your corporate number 0123
is forwarded to the number +1 234
567-89-00. 15:41

Category: QGUEEWIOEES Forwarding status

Business tasks: Set up desk phone forwarding



EDMS Bot

Mobile access to EDMS

Get relevant tasks
All tasks on documents that are assigned to a user in the EDMS also appear in the bot.
You can view detailed information about the document, approve or reject the task.

Search for user tasks

The bot provides the function of searching for tasks assigned to a user by any
parameters, and the search results will correspond to his access rights in the system
itself.

Execution control

When assigning important documents to other employees, you can set a task for
control. Within the established time frame, the bot will send notifications to the
participants in the process.

Category: Heads of subdivisions A All employees

Business tasks: work with CSEC (IBM Lotus Notes, Open Text, SAP, Docsvision, ELMA)

& EDMS Bot

online

< 8

Tasks for document execution (total 14):

1. Incoming No. 76/10-1DSP

Document date: 08.04.2026

Assigned by: Smith J.D.

Summary: contract

Control date: 18.04.2026

Deadline: 20.04.2026 15:41

(1] 2 3 4 >

View document

View document 1541z

Incoming No. 76/10-1DSP

Outgoing No. 345

Document type: Incoming

Number of pages: 13

Document date: 08.04.2026

Assigned by: Smith J.D.

Summary: contract

Control date: 18.04.2026

Deadline: 20.04.2026 15:41

Approve Reject



Dion Bot

Link Generation in Dion

¢ Dion Bot
72 B online
Quick Room Link Generation
It is possible to generate a link in a few clicks. Enter the moderators' mentions through

@@. If there are multiple moderators,
enter them separated by spaces. You can

Convenient adjustment of link parameters skip this step by clicking the 'Skip'
Through the bot, you can configure all the main parameters: link type, waiting room, The conference creator is automatically
guest entrance. a moderator. 15:41
Skip

Category: @AEEWJCEES

Business task: Quick creation of a conference link in Dion



Translator Bot

Convenient transfer

Message Translation
The bot can monitor group chats or channels for messages in a foreign language and

send translation directly to these chats.

Translation of texts
Send the text to the bot for translation in a personal chat. The bot will translate the text

into the desired language.

Flexible Configuration

The bot allows you to flexibly configure the translation languages for each employee.
An employee who has set up a bot for himself will receive a message with a translation

in a group chat, visible only to him.

Category: @AEEWJCEES

Business task: Automating message translation

= @ Random
84 participants

#@ John Doe

Je travaille comme serveur dans un diner
animé, ma journée de travail est toujours
pleine d'action. Je commence mon service
a 6h00, juste au moment ou les premiers
clients arrivent pour leur café du matin et
leur petit-déjeuner. A partir de I3, c'est un
flux constant de commandes et
d'interactions avec les clients. 15:41

5 Transtator bot

| work as a waiter at a busy diner, my
working day is always full of action. | start
my shift at 6:00 am, just as the first
customers start coming in for their
morning coffee and breakfast. From then
on, it's a constant stream of orders and
customer interactions. 15:41



Speech-to-text Bot

Audio Transcription

Transcription of voice messages

The bot receives voice messages and converts them into text.

Decryption of mp3 files
The bot can also convert an mp3 file into text.

Category: @AEEWJCEES

Business task: Transcription of voice messages and mp3 files

> Speech-to-text Bot

online

< 8

0:08 15:41 W/

| work as a waiter in a busy diner, my workday
is always filled with events. | start my shift at
6:00 AM, just when the first customers begin to
arrive for morning coffee and breakfast. From
that moment on, it's a constant stream of
orders and interactions with customers. 1541



Elma Bot

Sending notifications from Elma

. Send notifications to group and private chats
il

Send notifications from Elma to group and private chats with and without backaction

buttons.

Category: @QAIEWOEES

Business task: Automation of CRM processes

5 Elma Bot

online

S

A new lead has been created

AO "Unlimited Production" [L000343]
Company: AO "Unlimited Production”
Contact person: John Smith

Phone: +1 234 567 890

Email: employee@express.ms
Position: Head of IT Department
Description: Interested in a corporate
messenger to optimize internal
communications and enhance team

efficiency.
Lead source: Sales
Lead lifespan: 2 days 15:41

Take into work



ToDo Bot

Handy Task List

Tasks under control
Organize your to-do lists for the day — add them to the right groups, divide them by

importance, and remove them from the list after completion.

Nothing is forgotten
Add @@user tags or attachments to a task to fully capture the essence of the task.

Category: QQUEEWOEEES Heads of subdivisions

Business tasks: planning and formation of tasks,
management of working hours

5 ToDo Bot

online

< 8

Welcome to ToDo Bot!

For more information, click the /help
button. 3:41 PM

Create a task

Enter the task name: 3:41 PM
Presentation design =41 om w7

Provide a task description
(optional): 3:41 PM

Skip

Prepare screenshots and format
the presentation 3:41 PM

If necessary, tag a colleague
related to the task using @@: »v

Skip
@@dJane Doe 3za1pm

Attach a file (optional): 341 PM

Skip



Info Bot

Services that take care of employees

All useful information in one place
The bot will tell you any background information: who to contact for help, where to eat,

how to get a pass, find the contacts of colleagues, and much more.

Available information
The employee will be able to receive information in a convenient format - with the help

of the bot, you can send any type of documents: pdf, doc/docx, xIs/xIsx, jpeg, etc.

Data Management
Through the admin panel, you can always change the content of the bot that the user

will see - create and edit the text of the sections yourself.

Category: @AIEEWICEES

Business task: Automation of the provision of reference information for
employees

5 Info Bot
oo

online

e

Reference 1541 .z
You can obtain the reference from the
HR department employee at the head
office, room 237. 15:41

Pass 1541 w7

To order a guest pass, you need to obtain
approval from your line manager.
Detailed information about passes can

be found in the document: 15:41

. Pass Order.pdf

4MB 15:41
Lunch 1541

To have a comfortable lunch, mini-kitchens
are located on each floor of the office. There
is also a cafeteria in the building.

What would you like to know more about?:s 4

Mini-kitchens

Cafeteria



Personal Assistant Bot

Personal assistant

Viewing information from your personal account
i

In a couple of clicks, you can view various data of your personal account: the number
of vacation days or a QR code of the pass.

View scheduled appointments
The bot allows you to view all scheduled meetings and basic information about them.

Getting Files
In addition to the basic information, the bot can also receive attachments attached to
the meeting.

Find colleagues
The bot can find information about colleagues by various parameters: full name,

position, phone number, etc.

Category: @QQUEIWOEES Heads of subdivisions

Business task: Automate your day-to-day workflows

é -
- B Personal Assistant Bot

online
Select the section of interest: 15:47

Number of vacation days
My meetings
Pass QR code

Information about colleagues

Number of vacation days - .~

Available vacation days: 14 15:41
My meetings 1541 .~

Scheduled meetings: 6 15:41

Team Sync

Meeting creator: employee@express.ms
Participants:

* You (accepted)

* john.smith@express.ms (no response)

* jane.doe@express.ms (accepted)
Location: conference room A-12
Time: 05/15/2026 11:00-12:30 15:41



Reminder Bot

Reminders for important tasks

Setting the Time Zone

The bot allows you to set and change the time zone while working. It is enough just to
specify the city in which you are located so that notifications are received at the current

time.

Create reminders

After entering the reminder content, you can either select a time in the dynamic
calendar or enter any other time. At the appointed time, the bot will send you a

reminder.

Manage reminders

You can view the list of reminders you've created, delete some of them, or clear the list
completely. The bot also allows you to change the time of reminders or postpone them

for a specified period.

Category: Heads of subdivisions X All employees

Business task: Automate your day-to-day workflows

& Reminder Bot

online

< 8

To determine the time zone, please enter
your city: 3:41 PM

London z41pm

Time zone (GMT +1) set! You can
now create a reminder 3:41 PM

Prepare report s.41pm 7

Enter the time when you want to be
reminded 3:41 PM

5:30 PM z41pm w7

Reminder successfully created!
| will notify you when

the time comes 3:41 PM
Write report
Postpone reminder: 5:30 PM

10 minutes 15 minutes

30 minutes 1 hour
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