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SmartApps Catalog

based on the eXpress corporate
communications platform




eXpress SmartApps technology

With SmartApps, it is possible to integrate almost any corporate information
system into a single eXpress application, which is faster and cheaper than the

development of individual applications.

Standard eXpress

® Chats and channels

Calls

Videoconferencing

Chatbots

Fully managed by enterprise IT

eXpress SmartApps

® User access to corporate services through a flexible set of
+ universal widgets — SmartApps

Inside a single trusted eXpress app without additional authorization
Fast implementation for all Android, iOS, Desktop, Web platforms

Without long and expensive
development and approvals with
information security



Catalog of smartapps and bots

Provides convenient and fast access to the company's
corporate services, regardless of the device used

Examples of services for integration into SmartApps:

360 Assessment, Personal
Development Plan

Corporate portal, project showcase
My documents, business trips, meals

Making an appointment with a doctor,
registration of sanatorium-resort
treatment

Corporate social network

Category: @KEulsEES

Business task: Demonstration to users of all SmartApps and bots available in the

application

KPI assessment, salary

Social programs, voluntary health
insurance

Staff adaptation, training

Services for managers

SmartApps

Applications
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Ready to deploy



Calendar

Schedule at your fingertips

eXpress Super App .
@ Calendar i X
&) a Kanexpapb
Homa ~ v
Q Today < > May2026 May v Ej i w
Get a list of appointments Mo Tu We Th Fr S2 Su
1 . q Bo) May 2026 < >
Log in and access your meeting schedule G o Th We The Fr S & | 0K (
(2]
- ®: -
4 5 & 7 g a9 10 o Preparation of the report on yesterday's tasks
gg nNoo-12:00
Create and customize meetings o "ow oo e,
. . . . L. =7 18 18 20 21 22 3 24
The calendar allows you to create and configure meetings, invite participants, Bl e e 27 28 20 %0 3
and automatically create a conference in eXpress along with the meeting . y
Calendar calendars 3 e 3
o Backlog . 1315-14:00
i gt B Planning "Email"
View colleagues' calendars in the meeting grid : i
. ' . ' 4 Personal
You can view your colleagues' calendars if you've been granted access to them i :
eports
Planning Lo
Projects
Switch between calendars S
The user can connect calendars of several services at once and switch
between them
W nd, Knopo
i 0
vasnaz vas122 (2) Collapse e

Category: @QEWIOEES Sprint summary

Business task: Maintaining a work calendar in eXpress




Email

Email is always at hand

eXpress Super App

&)

Heami

@

Chats

oy
(=1}
Contacts

Main features of an email client &

Calls

View incoming emails, download attachments, send emails directly in the B
messenger Debup

a0
oo
SmartApps

=
Email

Integration with email services ®

Get access to your Gmail, Exchange, Yandex, Communigate email accounts or
add an account manually with the server address and port

Incoming Email Notifications
SmartApp will send you a notification when a new email arrives

@
@)

[ By 2

Category: @AW EYEES

Business task: Email access inside eXpress

ﬁ Email

& Ekaterina
& Inbox
B Sent
0 Drafts

> 4 Categories

o

i Favorites

g

¥ [3) My Folders

= Archive

B8

Spam
[l Trash

37 Create Folder

[Z Contacts

0 Anastasia
() victoria

¢« Add Account

(=) Collapsa

CL Slbject of the i
By date 3}

. ® Victoria

Event phato! By date

Hi, the phatos
onas you lket

® France
Check out ar
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== ® Public Ser
G Event photo!
Yoo i

TN

Anastasia
o Mo subject)
It will be nace
The Miro Te:
@ " Welcome
Gat from a bl

Victoria
[Mo subject)
Everyone agr

i

Victoria
Event resche
We will agree

@ Daniel
Business trif
Hi, are we goi

Vi

000 O O ¢

|

=1
g
3
Q

Q Email or subject of the letter =2 ET

=

® Victoria 18:09
Event photos

Hi, the photos are attached. Please send the

ones you like, | will print them &

® France 17:50
Check out an excerpt from my popular book
One morning, after a restless night, Gregor Samsa
woke up to find that he had transformed In his
bed

© Public Services Yestarday, 21:08
Event photos

You logged in using your Public Services
credentials.
Anastasia Yesterday, 20:57
(No subject) *
It will be necessary to check 2 new projects

The Miro Team June 1
) Welcome to Miro!

Get from a blank canvas to your first Miro board

Victoria June 10
(No subject) *
Everyone agread, the date remains the same.



Main page
News and Core Corporate Services —
On One Page eXpress the survey on VMI

8% u—

A SmartApp Home Page can contain:

Company News Feed
News Al

2 Announcements of events

3 SmartApps catalog with the company's digital services

Access to the employee's personal profile

Victory!
The company ranked 1st in the list of best employers of the
year.

Additional

Category & o 3

o

ses

Home

Business task: Quick and easy access to corporate information



Proxy SmartApp v.1

Proxying web resources to the eXpress application

proxying of an existing as-is web resource in the

Smartapp template with description for implementing
1
"WebView" of the eXpress client

Catogory

Proxy SmartApp v.2

G

°

Ga

°

Dialog for sites with a standard WWW-Authenticate
header authorization process

Support for custom TLS certificates (CA and
intermediate are configured directly in the admin
panel)

How WebSocket works on websites

Support for loading and redirects between multiple
proxy web resources on the client

Abandoned separate subdomains and TLS
certificates for each proxy resource



Task Manager

Create tasks and set due dates for yourself and others

Create tasks for yourself and your colleagues

Set tasks for yourself and your colleagues. Specify the type, priority, and term.
Track status, create subtasks for hierarchy

Use a dashboard
Track statistics on your tasks and assignments from colleagues

View eXpress Chat Notifications

Get notifications in the Express chat, discuss tasks there and go directly to the
task card in Smartapp if necessary

Category: @AREWOEES

Business task: Task management

Task Management k) 3

Status: New, In Progress, Resolved, Und... v
= By task number: first new v ?

Ne 8 06/30/26, 10:00 AM rm o

Prepare report

@ Alex Johnson

2 M Analytics 88 Directions

Ne 7 06/30/26, 10:00 AM i

Prepare an icon for internal build

Q Alex Johnson

& [0 Analytics 88 Directions

Ne 6 06/30/26, 10:00 AM -

Prepare task

o Alex Johnson

2 0 Analytics 82 Directions

K o v R Bneia i i mpmo ¥ L

Create task
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Mobile personal account
Single point of entry. Notification center. Everything at your fingertips

Employee's personal account 8
» All services, bots and tools of the company are on one screen
Receive notifications from all corporate services in one place

Company news, employee profile and selected tools are always on
the main page

Landing pages

» Corporate pages without development. Create and publish
employee information pages

©

Attachments, links to services and text content on one page

Quick publishing. The finished landing page is available to
employees immediately after publication

Category: @KEulsEES

Employee Profile &=

» Full colleague card. Contacts, job title, hobbies, benefits, and
emergency data in one profile

Culture of recognition. Send thanks to colleagues and share
achievements

Live profile. An employee fills his page with interests, hobbies, and
important personal information

Vacation

* The rest of the days. The current balance of vacation days is
always in front of your eyes

Online scheduling. Apply for leave directly from the app without
paper forms

Vacation history. View all past and upcoming vacation periods

-.‘ ;-
AN
Pa e

Business task: Improving work efficiency through automation and acceleration of business and HR processes

References lj:;

» Order online. Request accounting certificates (2-NDFL, visa and
others) directly from the application

Registration status. Track the readiness of the certificate without
calling the accounting department

All certificates in one place. Request history and ready-made
documents are available at any time

Salary @

* Payslip on the phone. View accruals and payout details at any
time

Accrual history. Full chronology of payments without contacting the

accounting department

Transparency of payments. An employee always understands what
his income consists of



Mobile personal account

Single point of entry. Notification center. Everything at your
fingertips

News

» Company feed. Up-to-date news from corporate channels — right in the app

Nothing superfluous. Only relevant content from the company's official sources

Team involvement. Employees are up to date without additional messengers and mailings

Training

» Materials are always nearby. Educational content is available at any time from a mobile
device

Onboarding in the app. New employees are onboarding without external systems and links

Unified knowledge base. All courses, instructions and materials in one section

Questions
» Direct channel with support. Ask questions to your manager or helpdesk directly from the

app
Integration with the ticket system. The status of the case is updated in real time

All correspondence is saved and available in the history of requests

Category: @AREWIOEES

% lvan >

Salary Vacation
Accrued for June Available Days
80,292.23 26 +2
My Requests Training Ask a Question
E ‘%
News All

"Invitro" has transferred corporate
'X""’“ communications to the Russian secure

messenger eXpress

April 27

Rosagrolizing conducts corporate
5)('"“‘ communication in the eXpress messenger

April 14

Services
Surveys Email
s

P e 22

Home Chats Contacts

Calendar

Calls Services




Service Desk ¢

_ My requests +
Support is always at hand Service Desk
Reference My Requests o
Information ih notifications are not
Android
Create support tickets through an easy-to-use app f k| | 06/11/2026, 11:20 AM

Awaiting resolution
and monitor the status of your tickets

SmartApp allows you to conveniently and quickly create support tickets g

ssages are not being sent

at, with...
Notifications about ch in the status of the applicati Notificati Tl
otirications about changes In the status o € application otitications Bce 06/11/2026, 11:20 AM
2 You will receive a notification from the Service Desk as soon as the status In progress
of your case changes Request No. 153 has been closed by
support specialists due to the expiration ) o
of the time limit. hat is missing
11 June 2026, 11:20 Android
Quick access to help information 06/11/2026, 11:20 AM
SmartApp has a help section where you can find links to corporate The status of renuestNb: 130 hasibesn Closed

documents and answers to frequently asked questions changed by support specialists from In

Progress to Awaiting Resolution.

10 June 2026, 11:20

Category: @QAIEWIOYEEED QUEEElE IR oolo]4: @ == | .'

Applications

Business task: Automation of interaction with the support service



Questionnaire <

Quick Feedback Collection Sorponate survey
1. The corporate event is planned from May 5th to May 'nnalre
7th. Are you planning to attend? *
@ A= urvey My surveys
(O Her
Launching surveys in eXpress (I dontime
Create surveys directly in eXpress, customize them, and publish surveys 2. Do you need transportation? ™ b
to the right employees & 0
O Her
. O ldon't know I'I%
Taking surveys
L . L . 3. Are you planning to participatein ...
SmartApp allows users to take surveys inside eXpress, intuitive design
speeds up the data collection process [ Parties Rty ) e
3responses  03/12/2026
[ Lasertag
4. Suggestions and comments zngagement for the TOP Team }
Collecting Results 13 responses 03/12/2026
¢ N
SmartApp collects survey results and presents them graphically. You can also
download the survey results as a file
\ /

Category: @IREHOEES

Business task: Create and complete surveys



Questionnaire (option)

Taking a survey in SmartApp and in the web version

Manage audience and access

*  Working with the organizational structure to set up the desired target audience
Automatic replay restriction

Flexible configuration of the visibility of results for respondents

Assign users with dedicated access to analytics reports/edit a specific survey

Working with data

* Monitoring: Track respondents' progress in real time with graphs on the homepage
Feedback: a separate tab for a detailed study of respondents' answers

Question Builder

» 8 basic question types with the ability to add images to them and work in a text editor
Customize survey logic based on user responses (branching)

Card or page-by-page view of the survey for respondents

Manage survey types

* Periodic (permanent): to regularly monitor the dynamics of opinions
Custom: for a one-time collection of opinions with an arbitrary set of questions and pages

Business task: Create and complete surveys

Surveys

Siifve Surveys available today - 2 -

Booking meeting room T survey
2/6
_-——
% Please rate how satisfied yol NEW IT: Evaluation of company it for the first

provided services.
1 2 3 4 5 ¢ Collectionofopinionsfrom 06/11/2026 to

02/28/2027

o900 -

Dissatisfied Dear colleagues! re
Please select frequently used
services for an honest evaluation.

Go to the survey

TN IS

| haven't used the servi

What issues did you ¢
booking?

Save and
exit



Document flow

It is easy to approve documents

Document workflow task list
Stay on top of new document workflow tasks and view your tasks in SmartApp

Align tasks
Approve and reject incoming tasks, leave comments and sign documents

Delegate tasks

SmartApp allows you to delegate document management tasks to other
employees

Category: @QAIEIWOEES Administrative Department

Business task: Automate document workflow tasks

Tasks

Contract
No. 76/10 - 1DSP (incoming)

Smith J.D., Johnson L.M,

Lease Agreement
No. 80/10 - 1DSP (incoming)

Smith J.D.

Supply Contract

No. 83/10 - 1DSP (incoming)

Johnson L.M.

Approval
Memo 02/03-131 dated 04/01/2026

Anderson R.T.

Approval
Memo 02/04-111 dated 03/05/2026

Anderson R.T.

today

29

02/10/2026

03/02/2026

05/01/2026
289

03/05/2026

12




Certificates from the accounting department

Order a certificate in a few clicks

My certificates
ﬂ Completed
er
Information and inquiries
Slm ||C|t Of the rocess Cerdficale fromthe pliesy Here you can request a certificate of income,
p y p Request sent information from your workplace, a capy of your
SmartApp allows you to select any number of copies, specify the period SAMPIRGIIENFEETS. A1%) S0 SR MU o gt
. your vacation.
and comment when applylng for help 03/28/2026 service
Certificate
Completed - — u Req uest for Certificate
. o —— ,Flat 5. Zi de: NW1
LlSt Of yOUI' Cert|f|0ates —_— Request a certificate of income and 2 e
M  amounts of personal income tax
2 You can see all applications for a certificate with information on the time of et
registration and the deadline Certificate from the place
lequest sent 9 My vacations . I '
‘Y I ling address, including zip
ﬂw(’ Find out or change vacation dates artment, locality, region,

NAN2IZOA

Integration with SM IT
SmartApp is integrated with the customer's internal system - IT Request documents from your

Management system based on HP Service Manager —  workplace
7] __“: Request certificates from your workplace

and a copy of your employment record

0 Certificate ordered

JCf” d’ 33 O N

Contact acts Calls Smast Apps

Category: @AW OEES

Business task: Automation of the certificate ordering process



Business trips

Arrange and approve business trips in eXpress

Create travel requisitions directly in the app

Fill in the basic information about the business trip and send it to the
responsible person for approval

Coordinate employee requests

Receive travel requests from employees and approve them within the
messenger

Integration with IASS

SmartApp organizes information exchange with the HR service of the
employee's personal account

Business task: Automation of the business trip registration process

Business trips

upcoming bisiness trip

Trip for training in

Birmingham
04/24/2026 — 04/26/2(

My requests
Bce Pending approval Approved Rej
04/28/2026 No.1440
London

Purpose: meeting new employees

05/02/2026 — 05/07/2026 (6 days)

Pending approval

04/14/2026 No.1439

Birmingham
Purpose: attending a seminar

Create arequest

P @0 2 o

Chats Contacts Calls Smart Apps




Scanner QR

Up-to-date information on your smartphone

Ease of Use

SmartApp allows you to read QR code information using your mobile device's
camera

Integration with Accounting Software

After reading the code, SmartApp receives information from the accounting
platform and shows it to the user

Category: @AW JEES

Business task: Receiving information from a QR code in a mobile format

<

Configuration Unit Card
Name

PC NR 1006

Serial Number

Accounting Number

Inventory Number

Model
HP

Status

Additional Details

Place of Use
Office

Storage Location
Responsible IT Employee
lvanov lvan ivanovich

Who Operates
Anton Antonovich Antonov since 20.03.2021

Show Operation History



My English

Convenient corporate training

Mark attendance

SmartApp displays an attendance calendar with color-coded status indicators
(was, not been, late) for the teacher and students

Create language courses and track participants

The teacher can create language courses, and students can sign up for them in
one click

Earn achievements

The teacher puts achievements for merit, test results - all this is displayed in
the student's personal account

Category: @KEulsEES

Business task: Organization and administration of corporate training

My English

g |
‘e ﬁ v

Groups Attendance

e

.
Special courses

Notifications @& All

04/25/2026, 3:20 PM

Lucas Bennett requested to conduct testing.

04/25/2026, 11:20 AM
Mia Thompson signed up for the special
course on 04/28/2026 at 2:00 PM.

Movie viewing

04/25/2026, 3:20 PM
Sophie Harrison signed up for the special
course on 04/28/2026 at 1:00 PM.

Movie viewing

04/23/2026, 4:40 PM

Daniel Foster signed up for the special course
on 01/27/2023 at 5:00 PM.



Digital Factory

Production reports on your smartphone { ExecutionofSZ [

57%

06. Chemical treatment, installation No. 1
3183 pcs

View reports directly from your smartphone

. . . . ® Removal of copper coating 5103-22-01/1
1 SmartApp provides a user-friendly interface where you can view reports ®51, 0x34, Omm

from production using your mobile phone
® Chemical copper plating 5100-22-01/1
26, 20x19, Omm

Etching 834-10-03/1
Scan the QR code to access the report ®9, 14x7, 73mm
To quickly get a report, scan the QR code with your smartphone camera o FEtching 46-22-06/1

D9, 16x7, 74mm
Etching 46-22-03/1
Make changes on the fly @8, 167, T3rnm
SmartApp allows you to edit field values, and changes are immediately Etching 806-20-02/1
transferred to the integrated system DA 6d, TS mm

07. Chemical treatment, installation No. 2
1449 pcs

03.09 04.09 05.09 0g8.10 a7.10

® Etching 3000-22-06/1
®14, 0x20, B0mm Plan

Etching 824-18-06/1 74,810 50,780

MO AALT TTanen

Category  —

Business task: Mobile access to production reporting



Vacations —

Quick registration of vacation

Next laave

Annual paid leave

05/15/2026 — 06/28/2026

My requests

Apply for leave m o Drafts Rejected
With SmartApp, you can quickly apply for leave and send it to your immediate
supervisor 02/25/2026

Leave of absence without pay

02/27/2026 — 02/28/2026 (2 days)

Coordinate the vacations of subordinates e
If your subordinate has made a request, you can approve or reject it
02/20/2026
Get notified Annual paid leave
You will receive notifications when the status of your applications changes 07/06/2026 — 07/19/2026 (14 days)

Draft

Create request
1 0 HH
Category: QAUEEIWSOEES Executives @P ﬁ o A e
Home Chats Contacts Calls Smart Apps

Business task: Automation of vacation registration
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Organizational structure
@ Unreal Company

Organizational structure of the company in a single window 230 employees
Diana Knight
Creative Team Leader

Headquarters Creative

Katherine Vale
R Visual Designer

Creative

Visual display of the organizational structure

Map your company's organizational structure

GraphicD
Creative
Flexible search
Search for employees or colleagues in the company, position, full name " Vickor A SmED
Creative
Contact details L 5—} Mark Nelson
. : : i i i UX Designer
All communication data (mail, phone) and switching to contact in eXpress Creat_\'m
1}
designhub.com
= mnelson@designhub.com
+1 234 567-89-00

View profile on Design Hub

Category: @KEulsEES

Business task: Displaying the organizational structure of the company




File storage

Access to documents and repositories

Basic File Storage Functionality
Creating, deleting, editing, moving, granting access to documents and folders

in the file storage

Integration with major file services

Access to eXpress Disk, NextCloud, SharePoint file services within eXpress

Category: @AREWOEES

Business task: Mobile access to internal company files

& Company Files

= File Type J/

Agreements Financial
and Contracts Reports

Design and Documentat

Media ion
A
Archive 2024 Project
Presentation.
ppt
LN
XLSX
Financial
Report
April xlsx

Qa + @&

Presentations Materials
Technical Archive 2023
Specifications

Commercial Project
Proposal.pdf Report.docx



Rosatom's experience

@]@@ Scope of the project:
() 100,000 employees

- Atom Space digital ecosystem provides Rosatom employees
. = with access to the company's information systems from any
device

‘ \ Atom Space handles hundreds of work conferences and tens of
: thousands of messages every day

gained control over the registration process and the data

a The level of information protection has increased. The company
transmitted

ATOM

New opportunities for
"Atom Space"

Plan vacations and business
trips, receive pay slips and

more
Available for you Bce
Personal Training Mark Atom Stream

services

2 € @ »

Birthdays in December

! [ .
- [+ Nicole, Anna
\‘I‘_ 3

View all



Norilsk Nickel's experience

9:41 ol'l ? L
aOa . Ask Supernik Q &)
OO0 Scope of the project:
JL_/J 81,000+employees .
) Tatiana > Q
(J The core of the audience at enterprises is people of the digital

"' ' generation, the average age of the user is 37 years old

Social
My salary My vacation My experience program:

<l
.\ Each employee can use more than 40 corporate services in the
i Supernika application on any mobile device, as well as in the

1\ desktop version

LLMDOPOBOM

UHBECTOP

NMPOrPAMMA ANA COTPYAHUKOB «<HOPHUKENS»

Personal accounts of the employee and manager have been
created in a mobile format, which allows you to manage the
development cycle of the team's talents, get convenient and
prompt access to employee data, set KPIs and receive feedback

News All news

/~\\> ACRA highly praised the company's activities in
==/ the field of ecology, social responsibility, and
governance.



About Us

More than 10 years of development Companies - industry leaders and the Ability to deploy on the company's own

largest banks are using eXpress servers

it

Unigque communication protocol — Over 3,500,000 users in the eXpress
Federation Federation

PP

geas
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Learn more about the product

MS.EXPRESS

connect@ms.express

CUBER TECH - FZCO

IFZA Business Park, DDP,
Premises Number 43079 - 001
Dubai Silicon Oasis

Dubai, United Arab Emirates




